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ofthe Compéangderstand my lejdets and responsibities of itreas

perused BangChaporatieri c 3 s Cor p o rl anderstat
accept this policy. | am prepared to apply this policy, as well as

conduct, as my busines® ¢iidelobserved strictly and complete

Please submit to the Secretary to the Board of Directo
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CG Commitmeasflidts of Interest Disclosure Form

Employees log #HRosysteEmployee Self Serviee 8Lt of Inter

OdAine information provisio
of compliance with the corporate gmyerndrceptds employees
employment information of themselves, parents, siblings, s
Employees must provide this information on these occasions:

A Joining the Company

A Annualfground the third to fourth quartesafafioalipgliby

adjustment, to be announced in advance)

A With each updating of information.

Each time employees provide information, the system will
managersactimyanagenysvard) andrteznal A@dt which willwigthe
such employment presents pot
corporate governance policy.
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Corporate Governance Policy

Bangchak Corporation Public Company Limited
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Message from the Chairman
on Corporate Governance

Bangchak Corporati@s Ristituted its corporate governance policy in writing
as a result of a workshop engaging a#tresuplyyeespidyed a part in contribut
i deas for the Company?3s practical
an understanding of good corporate governance as well as awareness o
principles in their dailyhigehas turned into aycooipae. The Company ha:
constantly evolved its corporate governance practices by way of studyi
international governing guidelines for such practices. The Board has decidk
its policy.

Gmmited to running its business under the corporate governance princ
fervently hopes that all of us will remain committed to this resolution wh
corporate gover nanloée vgtuousidagablenand c
contributivetospciefyor sust ainabl e growt h.

(signed)chai Chunhavajira
(Mr. Pichai Chunhavajira)
Chairman of the Board of Directors
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Message from the President and Chief Executive Office
on ArGiorruption

Bangchak CorpaRatitakes corporate governance seriously, since efficient,
and accountable management will foster confidence and reliability among s
as Bangchak?3s sustainabl e grblewt h
growth, society must be free of fraud, a major problem and obstacle
Corruption not only undermines business competitiveness, but also inflicts
and the country as a whole.

Bangchak is therefore committeddoreptioGatifgpvember 9, 2010, it announ:
cooperation with the private sec
Thailand3s Privat e Se cBaogchaCame dne ct
of the first 22 compag@n membership certification for CAC (Thai Prive
Collective Action Coalition against CorruptionB3on October 4, 201

Moreover, it has defined business ethics against corruption in every form
ethics in the corporatangopelicy. Every year, it has also waged a campaig!
antcorruption within the Company through the CG Day activities. At the sar
has integrated tlerautition policy into its corporate governance policy under
reierate its intention to operate business by abiding by the law and regul
corporate governance, refusing all forms of fraud and covering all busines:
countries and agencies. It hascdefinstbantieasungdeiment the policy and
has regularly reviewed them to comply with changes in laws and business
uphold Bangchak3s reputation by e
them.

The policy applies to all Bangchakelineotes, and employees and its subsic
The relevant implementing measures apply to all affiliates and other cc
Company has control over, as well as its business agents. The Company &
business partnerasg@ahircating them and supporting their moves to join CA

The policy was approved at the meeting of the Corporate Governance C
3/2556 on August 20, 2013, and at the meeting of the Board No. 9/2556

(signe@haiwat Kovadisar
(Mr. Chaiwat Kovavisarach)
President and Chief Executive Officer
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C Whistleblowing, commalking, and recommendat

The Board hadissstdhbmeasures for whistleblowingnoalecoghpigamhst unlawful

or unethical action or behavior that may be regarded as malfeasance or fr:

the organization, whether employees or stakeholders, as well asdnaccurat

a faulty internal control system. Bangchak has also set up a protectio

whi stl ebl owers so that stakehol de

benefit. If IA gets a complaint about possible wpanigeaimngyastightaon panel

consisting of representatives of disinterested units to launch an investigatior

the following rules:

Matters for which whistleblowing-Dlirogp aymbdied:

A Unlawful practices, frauds againgjuhtomsargy kgolation of the code of cont
by directors, executives, and employees

A lrregularities of financial reports or defects in the internal control system

AMatters affecting Bangchak?3s int

Channels to report or complain

Whistiebiower protection mechanisms

A Set updatabase for confidential information of whistleblowers and, if sucl
disclosed, set up punitive measures for responsible people

A This database must be made accessible to executives at the level of Se
President only.

A It & under the authority of the superiors or supervisors of all those accus
directives to protect whistleblowers, witnesses, and those who hande
investigation to keep them out of danger, trouble, or unfakingss due
complaints serving as witnesses, or giving information.

Questions or recommracetios
Any guestion or recommendation on
governance ancbanption @sstiould be
addressed to the Secretariat to the Boa
CG Hotlide0 5 0
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1 . 2ix Key Principles of Corporate Governance
1 . Significance of Corporate Governance
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Company Information

Bangchak Corporation Public Company Limited

The Company was est abl i sabaecdmpany 1
“responsible for energy security and contribogimg tof thieaiveficiety S |
t hen, it has continued to adhere

vision, mission, business culture, and eatipbflgst tsltoemitment to operatir
business responsibly for all stakeholders.

o Nreen

To be the Leading Asian Greenovative Group,

founded on Good Corporate Governance,
J through Inclusiveness and Sustainability

ission : BCP commits in bringing Disruptive and Inclusive Greenovation to Delight our
customers, being a trusted partner and Value Creator for all Stakeholders, and

promoting Sustainable Development to Society.

We emphasize Inclusive and Sustainable business, pursue Domestic and Overseas
expansion, embrace Good Corporate Governance principles, and nurture a High-
performance, Learning culture and Happy

Core :
alues B C
nnovation gility & '/ obility Beyond Continuous ursuit of
Expectation  Development Sustainability

Corporate : Sustainable Innovative Business Development in Harmaony
with the Environment and Society

Employee : To be virtuous, knowledgeable, and contributive to others
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6 Key Principles of Corporate Governance
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Vision to Create Long Term Value
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thics

*ARTEVE
Accountibility

Action or deamsiking undertaken with care and prudence supported by bona fide
adequate, marked by responsibility for its consequences.

Fesponsibility
Ful I commi t ment dbhidt ydeidn c 8 nghish & lo 3
responsibility includes recognition
Transparency

Commitment to business conduct with integrity, auditability, and transparency, witr
Ecuible Treatment

Treatment of others fairly and righteously, without discrimination.

\sion to CreatetkeomgValue

Business execution to enable Bangchak to supplement value to stakeholders a
inclusive and sustainable gromghyandéutte of any action undermining such valu
Ehics

Moral behavior founded on conscience and propriety and meant to create virtue al
Bangchak3s employee culture of 7T To b
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Sigtficance of Corporate Governance

Besides boosting the confidence of stakeholders and society as a whole, c«
contributes sustainable business value, leading to these outcomes as a |

9 competitiveness and performanteswitkgmige;
1 ethical and responsible business;
9 good corporate citizenship; and

9 corporate resilience.
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21 Code of Condigigoress
22 Code of Condiinjoioyee
23 Code of Condiitdcurement
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(G 21Code of Conduct for Business

Blélngchak3 S intends to conduc:
commitment to laws, morality, and ethics, administration tran:
responsibility to stakeholder

Guidelines

1.Respect for the law and human rights principles
In all its operations worldwide, Bangchak values and is committed to cc
law. Employees strictly honor laws, customs, traditions, and culture of
additionethonor human rights principles under international laws and s

2.Antcorruption of all forms
Conduct business with a commitment to opposing corruption of all form:
management process and scrutiny to prevent arhasuppredfe asange.
Support the establishment of a company culture where people are fir
integrity and ethics.

3.Moral and ethical behavior at every organization level
Morality and ethics are important elements of good porpiptate josehsance
work ethics at every level of the organization including directors, ex
employees. The Board recognizes that an organization that does not u
ethical practices canadgtdstanable business.

4.Respsbility to society and stakeholders
In conducting its business, Bangchak shows due regard for duties and re
with society, the environment, and theltgmodoofnaitted to treating all
stakeholdeshareholders, emplogtamersubusiness partners, competitors,
public sector, and neighbors aroundrimeefittariheir respective needs.

5.Strive for excellence
Bangchak is committed to upgrading its standards for management exc
Thailand Qualtyl &riteria by promoting, for optimal outcomes, its bus
empl oyees?® best performance wit|
curiosity and innovation.

6. Transparency and disclosure of information
Management, financiahnenoadsial reports are properly handled to comy
laws and regulations and meet international standards. Accurate, c

Corporate Governance Policy, Bangchak CorgamatlamiRedlic Co 13



information is disclosed so as to ensure confidence of investors, shareh
lenders.

(& 22Employee Code of Conduct

Employees must perform their duties with responsibility and integrity, w
Bangchak?3s | hdfigenay and purstitoof excellenee ubderr
corporate governance.

Guidelines

1. Conduct and behavior among employees
1.1Carry out all duties with integrity, attentiveness, and seriousness t
efficiency, and development of theamxpegntmy
1.2Strictly comply with relevant laws, rulgsategatatigians under the
approved budget.
1.3Refrain from engaging in any business or investment that could poter
with the Company, whether for persofighis. féroéxeeption applies if
superiors and IA have been notified, and if such engagement is appr
2. Treatment of colleagues
21Respect others3® ri.ghts and r ef
2.2Refrain from giving gifts to superioggtdacoeptinordinates
2.3Superiors should be respectable to employees while employees sh
showing disrespect to superiors
2.4Jointly forge and maintain unity among the workforce.
3. Executives?® duties
3.1The President and Chief Exetutive @fideeutor of ether companies ¢
any other position in a business organization must have a prior apprc
Similarly, other executives from vice president upward must have a
the President and Chief Exeeutiver@ption to this is directorship in
joinrventure company, which must have a prior approval of the Boa
3.2Executives wishing to engage in the trading of Company securities r
Audit at least one day in advancelyaethatgotert he Audi t
meeting.
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33Report on ones3s o wtheirgpousésfcohabitation
partners, and minor children under legal age, including legal entities
more than 30% shawdloé&limgmbéall voting aflite juristic person, at the
Board of Directors3® meeting on
the following cases:
A Directors or relatedwersorh vested I nterest
management
A Hold shares or debentures in the Company or subsidiary comp
3.4Refrain from securities trading at least one month befotthee anno
Compny?3®s financial statements &
4. Acceptance or giving of gifts
Refrain from requesting, accepting arcagteeindue extra benpfiper
payment with customers, businessirpertnersns, and sellers of products
and services to the Company, or from any parties engaging in business
5. Entertainment, gifts, and other expenses
5.1Employees must not accept or sponsor entertainment and other e
necessaryedast or thogasuitable for public officials or those engag
business with Bangchak.
5.2Employees must never accept gifts or other tokens of any value.
tokens have been given and cannot be returned, they must be su
Offte Efficieiagvelopment Section of Bangchak for charitable purp
public serioeder the®lit Policy guidelines).
6. Preparation of financial reports and financial statements
Accounting entries and preparation of financiaHrefademamsinanc
reflect actual transactions under generally accepted accounting principle
information must be accurate, clear, and updated so that relevant partie
7.Mai ntaining the Company?3s reput
Refrain fromeettpat adul pot enti ally harm t he
problems fand uphold their own dignity in society.
8. Stewardship of properties
Make the best use of Company properties, jointly care for them age
losses, and refrennding théon other busineSseh. properties consist of
tangible and intangible ones, including personastatepécibsolegl/,
technical knowledge, rights, patents, copyrights, and confidential infor
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public, namelyasuplang)dncial projections, and human resource inform
we l | as respect others? proper:
Propertiesuy means tangi bl e/ in
technology, academic knowledge, document of righy;, intilidgtual prc
confidential information such as business plan, financial forecast, and
data.
9. Respect for intellectual properties
9JEmpl oyess must maintain and sa
respecting and mairdtaihireg tlegtéal propettyerights
9.2Employees must not replicate, modify, or exploit intellectual propertie:
information of Bangchak, its business partners, and stakeholders b
personal or otisient s3 gains wit!
9.3Emplegs must report to superiors whenever they encounter violation:
property rights, actions potentially leading to such violations, or act
| eading to disputes abdet Ban:q
10.Use offammation technology (IT)
10.1Employees must strictly comply with applicable laws governing an
Bangchak3s | T applications
10.2ZEmployees must include IT as part of the strategies and operation
businesses and emitEness opparties with prudence and care.
11Use of inside information
11.1Maintain and ensure that information recipients maintain confidentic
sensitive information through suitable access methods and keej
employees or unelgtesl.

11.2Emply ees must not wuse inside 1in
or affiliates?® confidenti al | T
revenue, resolutions, business forecasts, experiment odthegnes, an
mustnete ek per sonal or otherss3 g

12 Conflicts of interest
Refrain from any act posing conflicts of interest with the Company, that
potentially depriving the Company of its fair interestsftemfribntheharing be
mpany.
12.1Competition with the Company
Refrain from engaging in any business or investment that could pot
with the Company.
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12.2Personal gains from private business dealing with the Company
Disclose businesses or entetgistwselammed privately, by the family
relatives, or by those under their parental care, that could lead to cc
including
A Joint investment orbenefir i ng wi t h t he Cor
A Holding any position orpadifisorieth Co mpany 3 s b u ¢
customers.
A Directly or indirectly engaging in trading of goods or services
Company or its affiliates.
123Refrain from holding shares ir
affects thauties, cangsthem to act or refrain from acting to accompl
duties. If they have obtained such shares before becoming employ
Company enters such business, or if they inherit such shares as p
must repodrtto their frgisors.
13Whistdowing or compiaiking
Make known or complain about signs of violations of the law or the co
about behavior implying frauds or malfeasance by pe@pieloytbesCom,
and stakeholdersnonchadiurateahcial reporting or defects in the internal ¢
system.
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23Procurement Code of Conduct

For hiring gmdaement practices to proceed appropriately and efficie
constantly preserving Bangchak?3s
the code of conduct for hiring and procurement as practical guidelir
Company.

Guidelme

1.Acetance of gifts, tokens, entertainment, and preferential treatment
1.1Acceptance of gifts or tokens
Employees must never accept gifts or other tokens of any value. If
been given and cannot be returned, they musthe©hcer &fiastyo
Development Section of Bangchak for charitable purpos@ésaerfor puk
the N@ift Policy guidelines).
1.2Acceptance of entertainment
Acceptance of entertainment must take into account suitabmity and,
shald be avoided. Otherwise, the expenses sluoeldtabee spii.
entertainment paid for by business partners is a violation of the code c
1.3 Preferential treatment
Employees must avoid getting excessivelphitiddisypptienvnesndor
that others could mistake for bias and therefore avoid bidding agains
|l n addition, the know of the i/

2.Injustice arising from proamemeny processes

2.1Pocurement should not be based on the specifications of any parti
deliberately biased toward such products unless adequately justified a

2.2Invitations to bid should be properly planned by choosindig@mwd prospe
vendors. Inviting others less qualified, simply to fulfill the number r
without regard for their abil:i
procurement of quality and fairness to both the Compgpisnd other
vendors.
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2.3All suppliers or vendors must receive the same written details, ir
conditions in writing. If verbal description is given, it must be confirme

2.41f a decision is made not to buy or hiraadpiacbidsbppliers or vendors
should be informed. And if another bidding round takes place, all for
receive equal opportunities.

3.Conduct toward suppliers or vendors

3.1The relationship between buyers and sellersislaandideristethrough
goodwill and justice, with continuous treatment toward each other.

3.2Compadgfined rules and procedures must be immediately given to
vendors once they apply to do business with the Companynsind prope
be made with each change.

3.3Inspection of materials and work, together with disbursement of funds
promptly, cautiously, and in a fair manner to suppliers and vendors.
to these steps are regarded a$ thiedaleoos conduct.

3.4lmproper assistance to suppliers and vendors to help them avoid payi
be avoided.

4.Purchasing priority
4.1Locally available products must receive first priority. In addition to su
industs, kying such products is less costly.
4.2Unless absolutely necessary, the Company shall buy products av
Company and its affiliates and available in the market, except wher
unavailable at the spot to be suppéededt chaeacteristics give other
products a greater value.
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CopoaeGovamance

3.1 The Board of Directorscanthiitdes

3.2 RisiManagmat, Internal Control, and Internal Audit

3.3 The Rights and Equitability of Shareholders

34 The Company?®s Roles tow:
3.5 Disclosure of Information and Transparency

3.6 Safety, Health, Environment, and Energy

Corporate Governance Policy, Bangchak CorgamatlamiRedlic Co 20



3 The Board of Directorsamdriittbes

The Board of Directors
As corporate leaders and ultimately responsible parties, the Bo
not only plays adiegensuring soundtésngbusiness performance
and credibility among sharert
interests, but also forges sustainable buslodssgvaldependently
of the managenmentBoard of Dirastdos perin stduties with
responsibility, care, and integrity, while compling with the g
objectives and regulationsaitelevai assocjadiom those of the
sharehol ders?® meetings.

Guidelines

Composition and appointment

1.The Board of @sesbmposed of a minimum of 5 and a maximum of 15 n
least a half of the Board must be residents in Thailand. Each director n
the law and Company regulations without sexual discrimination.

2.The Board consists of attl@abeiogelndependent directors, each of whon
comply with the following:
(IAn Independent Director must hold no more than 0.5% of all the

Bangchak and its parent company, subsidiaries, affiliates, major
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controilfpass. An | ndependent Director
persaito that Independent Director.

(2An Independent Director must not be nor ever have been a director w
management, an employee, a salaaemmllintgandividual of Bangchak, it
parent company or any of its subsidiaries, affiliates, peer companies
parent company, major Shareholders or controlling individuals/entities
made in the case of a candidhte ienasa the positions mentioned abc
but left it at least two years prior. An individual who was a civil servant
a government agency that was a Bangchak major shareholder or con
forbidden from beingchdkabpendent Director.

(3)ndependent Directors must not have familial (blood ties or legal) rela
such as a parent, spouse, sibling, child, spouse of the child of anof
Executive, a major Shareholder jralicisitratliag individual who is about 1
be nominated as a Director, an Executive or a controlling individual of E
its subsidiaries.

(4)ndependent Directors must not have nor ever had a3 iiness re
Bangchak, its tpemerpgor any of its subsidiaries, affiliates, major Shareh

1 Controlling persoeans a shatetml any other person who by behavior has influence over policy making, n
operation of the company in a significant manner, whether as a result of being a shareholderamryauthorizec
other matter, especially aipgrsoder any of the following characteristics:
(a)a person who has voting rights, whether directly or indirectly, more than twenty five peitienbthghe total ni
rights of the company;
(b)a person who by behaviaratiol taker appointment or removal from office of a director of such company;
(c) a person who by behavior can take control over a person responsible for policy making, matwagement or
follow his order in policy makingh oravagration of the company;
(da person who by behavior takes part in the coc
including a person who holds the position with the same authoritgj@sysuch person of the co
2 Relat&krsdiihe Securities and Exchange S8eciBik 2BAns:
(1) the spouse of such person;
(2) a minor child of such person;
(3) an ordinary partnership in which such person or the person under (1) or (2) is a partner;
(4 a limited partnership in which such person or the person under (1) or (2) is an unlimitgcokatniéty partner
who collectively holds contribution in an amount exceeding thirty percent of theatotsbgmtribution of the limite
(5) a limited company or a public limited company in which such person ohthegrereeshimdedéL Y 3y ¢2)4r t
collectively holds shares in an amount exceeding thirty percent of the total shares sold of
(6) a limited company or a public limited companies in which such person or the personderd@) (@) or (2) ol
(4) or the company under (5) collectively holds shares in an amount exceeding tdidfytpat@arhpartye total
(7) ajuristic person over which the persons under Section 246 and Section 247 have the power of manage
3 Business relationship means any normal business transaction, rental or leasd#oof rielatiogaioleagsetendy, trar
services or granting or receipt of financial assistance through receiving or extending loeokatgtelraamde, provic
any other similar actions, which result in the applicant or hiettuimelgzidgrimssgpaybple to the other party in
amount of three percent or more of the net tangible assets of the applicant or twenty nrillibhebahtaaminore, wi
of such indebtedness shall be calculated accdfdingaioufationethealue of connected transactions under the N
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controlling individuals/entities in a manner that might obstruct their inc
discretion. In addition, they must not be nor have ever been a significal
cantroligindividual of an entity having a business relationship with Bang
company or any of its subsidiaries, affiliates, major Shareholders or Be
individuals/entities. An exception is made in the caseisd#cateardidate \
such a relationship or hold one of the positions mentioned above but €
least two years prior.

(5An Independent Director must not be nor ever have been an auditot
parent company or any of its salsidmrismajor Shareholders or control
individuals/entities. In addition, he/she must not be a significant Shareh
individual or a partner of the audit firm where the auditors of Bang
company, or any of ithasmlafiliates, major Shareholders or contrc
individuals/entities work. An exception is made in the case of a candi
hold any of the positions mentioned above but left it at least two years |

(6ANn Independent Direatot bmstever have been a provider of any profes
service (including services as a legal or financial adviser) who receive
the amount of over two million baht per year from Bangchak or any c
affiliates, majoelShideor controlling individuals/entities. In addition, he/s
not be a significant Shareholder, a controlling individual or a partner of
professional services. An exception is made in the case of a candidate
anyf thgositions mentioned above but left it at least two years prior.

(7) Independent Directors must not own businesses that are in the s
significant competition to the business of Bangchak or any of its subsic
not be sificarpartners in a limited partnership or directors who are |
management, employees, and salaried advisers or own more than ¢
voting shares of another firm that runs a business that is in the same
in sigigantarpetition with the business of Bangchak or any of its subsidie

(8) An Independent Director must not be appointed as an agent of ¢
Director, a major Bangchak Shareholder or a Bangchak Shareholder
major Bangchakefit.

(9) An Independent Director must not have any other characteristics th:
free expression of their opinions about Bangchak operations.

of the Capital Market Supervisory Board governing rules on connected transecatisioeratigiatiof rautdindis.
indebtedness shall include indebtednegsttvequeradt diirime year prior to the date on which the business relat
the perstommences.
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3.

After being appointed an Independent Director who meets the nine cril
mighbeatked by the Board of Directors with making decisions in regard tc
of the Company, its parent company or any of its subsidiaries, affiliates
under the same parent company, major Shareholders ontitmniroting indiv
must be able to make collective decisions. The definitions in regards
Directors are in line with the regulations of definitions in the notification of
Supervisory Board on the issuance and ieffering of securit

Tle Board consists of directors who are knowledgeable, skillful, and exp
business, retail sales business, energy business, other related busines:
exploration and production, power generation, ang), alenational ener
business, accounting and finance, internal control, law, orgamdational
innovationinformation and digital tedunaldggnvironmental / safety matters,
risk and crisis management. At least one of tidaty niusivtedgelgioje or
experieed in accounting and Mtdeast oneaxacutive director must posses
experience in the core business or industry operated by Bangchak

4.The Chairman of the Board should be an Independent Diinectamend mu

5.

6.

person as the PresideGhief Executive Officer. Additionally, the Chairme
hold any position in the appocontedittad(sometimes called Committee) in
cleatut responsibilities andfdbteshairman is notpaddntd®irector, the
number bidependent Directors must exceed half of the Board; alte
Independent Director must be appointed to jointly decide the Board agen:
Each newly elected Director must attend an orientation catiosedb enst
objectives, mais, gosibn, missions, corporate values, business charact
approach, applicable regulations, corporate governance policy, and
information for efficient performance.

Attend at least one trageogyaoized by Thai Ifidditdetars Association (I0OD)
such as Director Accreditation Program (DAP) or Director Certification
equivalent, to increase expertise at work.

Qualifications

1.

Duly qualified in accordance withitliied®Qadimpany Act, thesSsswdirit
Exchange Ad&binet resolution of 2g@idybri the appointment of senio
government officials or individuals as directors of severaltsthte ent€rris
Articles of Association and thgovenanatdicpgf the Compa

. Being ethical and integrity leader and should possess good backgrour

well.
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3. Being an expert with knowledge, capability and experience that are
Company3s operations.

4. Interested in thea@ofng b u s i n eote suffident ainmedo the Kdmpar
For those with prior directorship, their performance therein will be taken i

5. Not a political official, member of the House of Representative, senator,
a local administrators, atiractofficial of any political party.

Director nomination

To nominate Directors, the Company focuses on people with knowledge, c
sound career profile, leadership, vision, morality, etnies tandrdotd att
organizatiemh o can dedicat e adequate t
consideration was also given to Board diversity and Board skill matrix in or
di r ect or s 3censidgring Ekilld which deaveidsing andy also
appropeaqualifications in compliance with the structure of Directors and
C o mpsraiegit direct®@arsgchak will also use Dirtrotartifdlhai Institute
of Directors (IOD) to nominate direttansptmenigiprocedubedteto the
confidence of shareholders.

Board diversity

Nomination of directors takes into account diversity in several aspects, inclu
background, career experience, skills, and expertise witt@yiogey regard for
nationality, grigiigious belief, or other differences.

Roles and responsibilities
1. Carry out duties under laws, objectives and regulations of the Com
resolutions of sharehol dbenmeftdnd me
have accountkatnlithe shareholders.
2. Establish Clear Leadership Role and Responsibilities of the Board
2.1The board should demonstrate a thorough understanding of its leadel
its responsibilities in overseeing tla@d@ineagthen good geyernanc
including:
(1)defining objectives;
(2)determining means to attain the objectives; and
(3)monitoring, evaluating, and reporting on performance.
2.2To achieve sustainable value creation, the boardeskeudthipxereise it
and pursueftflewirgpvernance outcomes:
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(1) competitiveness and performaneswigeiepgctive;
(2) ethical and responsible business;
(3)good corporate citizenship; and
(4) corporate resilience.

2.3The board shouldteasall directors andresgiform their responsibilitie
in compliance with their fiduciary duties, and that the company operat
with applicable law and standards.

2.4The board should demonstrate a thorough undasistarudibgartithadli
managemesponsibilities. The board should clearly define the roles and
ofmanagememtd moni t or management s

. Define Objectives that Promote Sustainable Value Creation

3.1The bakshould define objectiyesitiwe sustainable value creation
governance outconfesnasveork for the operation of the company.

32The board shoul d e ns utermobjedived,
goals, strategies, and pissistant with thedomggctives, while utilising
innovation and technology effectively.

. Strengthen Board Effectiveness

4.1The board should be responsible for determining and reviewing the b
terms of size, composition p@rtichkimdependent dirsgtas to ensure
i'ts |l eadership role in achievi

4.2The board should select an appropriate person as the chairman an
board composition serves the best interest oaliveydbmpaayd ¢o
makis dasions as a result of exercising independent judgement ¢
affairs.

4.3The board should ensure that the policy and procedures for the
nomination of directors are clear and transpardsgiredutiotgpoghion
of the hoa

44When proposing director remune
board should consider whether the remuneration structure is app
di r e ct oolesa@nd respossipieesdiainingivicarad cqany
performarana] provideentives for the blead tlk®mpany in meeting its
objectives, ateshorand long term

4.5The board should ensure that all directors are properly accountable
responsibilities apddbns, and allocate sufficient time to discharge the
and responsibilities effectively.
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46flhe board should ensure that
extend to and are accepted by subgidibusemassestin whica it has
significant investment as appropriate.

4.7The board should conduct a formal annual performance evaluation
committees, and each individual director. The evaluation results st
strengthendfectiveness of the board.

48 The board should ensure that the board and each individual director
roles and responsibilities, t
relevant law and standards, and other aplscaiihe duayd should
suppaatl directors in updating and refreshing their skills and knowledg
carry out their roles on the board and board committees.

4.9The board should ensure that it can perform its duties effetively an
accurate, relevant alydirifiormatidme board should appoint a comps
secretary with necessary qualifications, kaowieduerjeskdésto support
the board in performing its duties.

. Ensure Effective CEO and People Management

5.1 Thedal should ensure that sn@cbpeism is in place for the nominatiol
development of the chief executive officer and key executives to ¢
possess the knows&digexperienaed charactessgcesséoy the
compatnactaeitsobjectives.

5.2The babshould ensure that an appropriate compensation structure ar
evaluatiaren place.

53The board should consider its
shareholder strientdreelationsijpsh may impact the mareggement
operatiohtheompany

5.4 The board should ensure the company has effective human resot
and development programmes to ensure that the company has adec
appropriately knowledgéalbdedsérperienced emgoid\stat.

. Nurture Innovation and Responsible Business

6.1The board should prioritise and promote innovation that creates value
and its shareholders together with benefits for its custonwrs, othe
society, and the environsa@piort of sustainable growth of the comp:

6.2The board should encourage management to adopt responsible
incorporate them ictthep any 3 s operati ons
departmerfanction in the comparnty Adeptsc o mpany 3 s 0|
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strategies, applying high ethical, environmental and social standards
to the sustainable growth of the company.

6.3The board should #@msureanagement allocatesaged resources
efficientlgcheffectively through out all aspects of the value chain tc
company to meet its objectives.

6.4 The board should establish a framework for governance of enterpris
wi t h t he edsmapdgpmonytéssstiutieEss oartsinitias
and performance, strengthens
objectives.

. Strengthen Effective Risk Management and Internal Control

7.1The board should ensure that the compampdhappetipaate risk
managemanmt d i nt er nal control Syst
objectives, goals and strategies, and comply with applicable law ai

7.2The board shall establish an audit committee that can act ef
independently.

7.3The boarduthenanage and monitor conflicts of interest that might oc
the company, management, directors, and shareholders. The bo
prevent the inappropriate use of corporate assets, inforregtion, an
including preventingprédprtransactions with related parties.

7.4The board should establish -aaregutiantipolicy and practices (incluc
communication and staff training), and strivedorextéod afansi to
stakeldbrs.

7.5The board shoubdisktstamechanism for handling complaints and whist

. Ensure Disclosure and Financial Integrity

81The board must ensure the iInte
that timely and accurateedifcd material inforgatidimg the company is
made consistent with applicable requirements.

82The board should monitor the

8.3lhe board should ensure that risks to the financiaghpgtidmanttial co
difficultiesr e promptly i1 denti fied, m
governance framework provides for the consideration of stakehold

8.4The board should ensure sustainability reporting, as appropriate.

8.5'héard should ensure thérestaibié a dedicated Investor Relations fu
responsible for regular, effective and fair communication with shareh
stakeholders (such as analysts and potential investors).

Corporate Governance Policy, Bangchak CorgamatlamiRedlic Co 28



8.6The board should enstaetitiieuse by the conmanyation technology
in disseminating information.
9. Ensure Engagement and Communication with Shareholders
9.1The board should dmsuskhareholders have the opportunity to par
effectively in deomkimg ihireg significant corporats.matt
9.2 The board should ensure tha
conducted properly, with transparency and efficiency, and ensure
equitable treatment of all shareholdelity andxieeaisbtheir rights.
93The board should ensure accurate, timely and complete disclosure
resolutions and preparation of
10Mai ntain the Company peormancesandrefrain r
fromexpi ti ng such i nf or Unddrtake mo secuoities
transactions at least one month prior to announcement of financial state
three days after such announcement
11.Director&wng to engage in thetr@dimgpany securities must notify Internal
at least one day in ddwémeguarterly reporting to the Audit Committee
12Report on oned3s own portf otfdiono of
partners, and minenchilder legal age, including legal entities where they
than 30% shareholding of the number of all voting rights to the monthly |
must report to the Company without delay in the following cases:
A Drectors or related peithoested interestei@omparsy sourb siitdsi a
management
A Hold sharesbedtures in the Conspasid@ry companies.
13.Each Direcémmot hold the position of Director in more than otheintwo liste
the Stock ExchangerofdTha{laS E T ) e x ¢ | u@sofihggusD i r

4 Related Person means a related persons which covers
(@ a person who has control over a company and in case of a juristidopeisertpmsaidive shel padstic person;
(b) a spouse, a minor child or a adopted minor child of the director under (a)
(c) ajuristic person over which the person under (a) or (b) has control;
(d)a persbearing the characters annibahimgifidation of the Capital Market Supervisory Board
a person who acts with understanding or agreement that if a company enters into any trdis#aion which provi
person listed below will also gain financial pensefitsithielzaideemed a related person for such a transaction.

“controlpy means any of the following relationshi
(a)holding of shares with voting rights of company in an amount exceeding fifty percent obfre&itotal number ¢
company;

(dhaving control of the majority votingotheri ght s i
reasons;
(c) having direct or indirect control over appointment or removal of ajleast half of all directo
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19, 201the polmymending d&tes excludes the executivor QEDthre
capacitybafard direfbomrompanies in the group

Role of ther@hiaj leader of the Board

1. Stee, monitor, and ensure efficie
objectives and main goals.

2. Ensure full participation by the Directors in advocating a corporate culture
corporate gowezna

3. Set Board meetingiagendaltation wingbiglent and Chief Executive Offi
with measures to ensure that essential matters are included

4. Allocate adequate time for the management to table matters and for Dire
discuss iotpnt matters

5. Promote Dwmecs 2 exerci sing of full dis
meetings, and corporate governance matters

6. Promote sound relations between the Board and the managemen
ma n a g e me n tthhu intenfaringeHgdayafirs.t  wii

The Board is authorized to approve various matters, including:
Vision, skhertm and #@mg strategic plans

Annual plans and budgets

Investment and operation of key projects for Bangchak and affiliates
Managentnestructuring

Dividendgyoli

Performance assessment of iaeltiaedttiaed Chief Executive Officer
Decision orPttesident and Chief Execéitige Offiemp ens at i on
Appointment of Directors who resign during the-geamattd that of sub
Designation of Direttiorized to sign and bind Bangchak

Appointment of executive vice presidents upward

Appointment of Directors serving
for such companies.

=4 =2 =2 4 24542322

Matters involving slsgyadilodity of the boardaagement:

A Formulating and reviewing policies and strategies, plans and targets.
A Ensuring robust system for risk management and internal control.
ACl early defining management?3s r
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A Overseeing appropriggpdlmans for resoutsoallaccluding HR, IT, and

budgeting.

A Monitoring and evaluating finantireracidl momporate performance.
A Ensuring integrity of financifnamgdiabmformation disclosures.

Matters that the board sigdelddeabt get involved with
A Engaging in activities which under normal circumstances are not expe

board, includinrtpday management and decisions (such as procurement &
ongoing monitoring that conduct andeopeoatipharee with tlee comp s
policies, strategies, plans, and applicable law and standards.

A Not getting involved in or influencing matters in which a director may hav

The President & CEO is authorized to execuie his corgdutiBaiodag ¢ h a
business as assigned by the Board. To this end, he must-appmibyéallow tt
policies, plans, and budgets with integrity and care in the best interests o
shareholders.

Board meetings

1.

2.

The Boafdirectors meets atdeagtroonth and as necessary, with meetin
set in advance for a given year.

The Nemecutive and Independent Directors may convene among t
necessatlyleast twice a@geacuss relevant managéamsnivjighalot the
ma n a g &temdamde a&nsl report the findings of the meeting to the P
Chief Executive Officer.

In calling a meeting, the Company sends meeting notices to the d
representatives at least 14 days alegadypireadent cases)teomihe
Company?®s rights or benefit, thi
even earlier date. The management must provide suitable and timely
directors. The Chairman ensuiesttitatgberélevant iofoahbdast seven
days ahead of each meeting to adequately study, deliberate, and prt
assorted matters at Board meetings.

The Minutes of each meeting ar e
nmeeting before adoptiag) themext one.

Each Board meeting should be attended loyatdeasif thlledirectors
Additionally, at leadbthrtbe of all board members are needed to vote or
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6. Each yedirectors should aibbss$ than 75% of alirgéetrdyirectors
should attend the meeting at least 9 of 12 times a year)

7. The Chairman, in consultation with the management, approves agen
meeting. In so doing, the management deliberatafeetpresis atabe b
other sigo#nt businesses as matters for deliberation at future meeting

8. In deliberating agenda items in which certain directors may have vest
directors hold no voting rights and must stay away fiom their delibera

9. The directors have acicésentation, advice, or necessary services for |
management from the management.

10.If necessary, the Board of Directors may seek professional opinions fron
on Company performance at the eXpepaeyof the

Terms of Diregiorshi

In every Annual General Meetinti(d GMhedD&ectors must retire; moreover,
number is not a multiple of three, then the nurtiet. daraditéotorsswho have
completed their termsaagpbi@tidcthe appropraata for directorship is no more
than three consecutive terms (from 2008 onward) except for when a d
suitable to hold the position for a longer period. The Board will consider
and effectiveoeti®e director who iscandieleration and defend their decisio
the shareholders. Independent directors do not hold their positions for
consecutive terms from the date of the first appointment of their indeper
TheBoardwillconsider theippemtment based on reason and necessity a
considdrem namdependent directors.

Other than the completion of term, a Director may retire for to the following
1 Death
1 Resignation (effective from thenplateythec€ives the letsegrdtion)

1 Lack of qualifications according to the Public Company Limited Act ar
Exchange Act

M Deci sion of t he sharehol der s3 m ¢
Act 1992

N Court order
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Boadassessments

1.The BoardioffDe ct or s set an evalwuation
year. The Board conduct the evaluation in three forms, namely individu
evaluation), individual evaluahi@iugtrosy aogpgr e v al uatsi on,
review of performance outcomes and problems for performance developr
2.The Board has instituted a systematic performance standard against wh
Is periodically compared, with continuing im @nolvpoisicityevieagsessment
citeri a, procedur es, and outcome
To this end,Bberd could commissioparthicdnsultahelset guidelines
and recommend issues cdoeedhjpgyformance evalubdast evidrge
yearsvhiciré¢obe dclosedn Bangchak?3®s annual r

Board remuneration

Deci sion on Directors?3 compensat

B a n g ¢ Heank strategids amdggoals. Such compensation issgomparak
practices, experiecocentability and responsibility, and expected benefits
Director that has assumed additional duties ahldereéspansdditien is sufficien
to attract qualified directors who can complesahitne aludesirable goal and
drection for the Company. The re
confidence.

The Board3®s terms on the successi
Ensuring a succession plan for dfthpd3temndgent and Gtual/&xafficer and
senior managetineripard requires annual reporting on compliance with tl
minimur@n the recruitment policy for the President and Chief Executive Of
purposes, qualifisdensitor senior execuipeegidents upward may enter t
selection procéks. Board also assigned the Nomination and Remuneration
review the criteria and procedure for recruitment, development, and a:
President anfftecutive Officer, gnitlediniteria and compensation structure f
position.

In addition, for the maximum benefit of recruiting the President and Chief E
Board has assigned the management to appoint theefems@orahatiddManas
take chamgetraining and the development of then competency of qualifi
Moreover, the Board has laid down an additional guideline of the rotation
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executives to acquire better understacelingdeaxaeliness inoggaeiztional
management.
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The Sgbmmittees

To ensure corporate governance, the Boacdonapyupibass &ldmmittees) tc
perform specific jobs in support of certain investigations/screenin
responsibitityhe Board.

Guidelines

1. Audit Committee
The Audit Committee is an integral tool of the Board in ensuring good cc
governance to foster stakehol der
and code of conduct while maintairengtamaffecntreirsitsat is free from
conflicts of interest and frauds. To this end, the Board has defined the fi
the Audit Committee.

Composition

1. The Board appoints the Audit Committee.

2. The Audit Committee mugbdfenuependent directors

3. At least three independent directors form the AadiaSommeittefethand
must be adequately knowledgeable or experienced in accounting, fir
review the credibility of financial statements.

4. TheChief Audit Execualiveeste as secretary to the Audit Committee.

Corporate Governance Policy, Bangchak CorgamatlamiRedlic Co 35



Scopes, duties and responsibilities of the Audit Committee

1.To ensure accuracy and adequac
Accounting Principles governed by laws.

2. Toensure that the Cdmagaaysuitable and efficient internal control syst
internal audit and to ensure the efficiency and adequacy of the risk mal

3.To review the performance of the Company to ensure complidnce with
exchange law, regafatienexchange or laws relating to business of the C

4.To review a connected transaction or transaction that may lead to col
acquisition and disposition of assets transaction to enbatavwoapiiance
regulationghef Stock Exchange of Thailand (SET), and that it is reason:
the highest benefit to the Company.

5.To inspect and consider with the management on the defects that ha
on the responses from the mhanageme

6.To empower the auntitimyestigating of all related parties under the auth
the Audit Committee and also to authorize hiring of an expert so :
il nvestigate in compliance with

7.To prepare a répiogt Audit Committeisclog dt in the annual report of tf
Company, and have such report signed by Chairman of the Audit Com

8To consider, sel ect, nomi nat e
auditor, recommend remune@tomopth n y 3 sendathe demoval of,
the Company?3?s auditor and, at

auditor without management.
9.To consider auditing scopes and plans of the external auditor and the
that theye contributory to derhaod to reduce double operations as co
financial auditing.
10.To approve the Charter, audit work plans, budget, training plans and
Internal Audit
11.To appoint, transfer, dismiss, and undertaken ahnibel @hetiaicdit
Exeaue and review the independence of Internal Audit.
12.To review the efficiency and effectiveness of internal control and ri
focusing on the issue of information technology.
13.In performing the duty of the Audlit therenmttteansactat which could
extremely affect the Company?3s
namely
A Transaction which lead to conflict of interest
A Dishonest, extremely unusual or remiss internal control system
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A Breaking theuties and exchangeedalations of the exchange or la
relating to business of the Company

The Audit Committee has to report it to the Board of Directors so &

revise within prescribed time. If the Audit Committeeottnakifcatices do

revise witthie prescribed time, the Audit Committee is able to report tf

or act to the Securities and Exchange Commission or the Stock Exch:

14.To review and consideEtraudetin Tool for Countsrofd Hilferivate

Sectooflective Action against QOA@on

15.To perform any other act assigned by the Board of Directors with apy

Committee.

Meetings

1.

At least four Audit Committee meetings are required eadtyyear to
financial statemadtother matters under its authority. The Audit C
Chairman may call special meetings to review essential or urgent mat

. In calling committee meetings, the Chairman or his secretary (at his/h

sendreeting notices to mamleast seven days ahead of each meetin
exception applies in urgent cases, for which other meeting formats
meetings may be called earlier.

. In committee meetings, atthedstdivall Bappbinteényers must be

present.

. Ifthe Audit Committee Chairman is absent from a meeting or canno

duties, the remaining members are to choose one among them to che

. Decisions of the committee must be majority votak. Iftvites aredywa

vote thdbecomes the decisive vote.

. Audit Committee members with vested interests in a given matter are

on that matter.

. Voting by the committee can be undertaken without an actual meetin

as valiclfcommittee membesghede¢heir names certifying their votes.

. The Audit Committee Secretary is ineligible for any voting.
. The Audit Committee Chairman reports all meeting outcomes to the

meeting.
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Terms of office

1. The Audin@itice has a theae tien, which includes the appointment and re
of members.

2. Members who have completed their tepmointay bs seen suitable by tl
Board.

3. A member completes his or her term when he or she

1 Completes theyizmam

1 Is no longer atdiref the Company

1 Resigns

1 Dies

fTLacks qualifications under thi s

9 Is dismissed by the Board.

4.The resignation of a given member must be submitted to the Chairman «
30 days aheadeeffective date. Thpargowill disclose via SET channel
acknowledgment.

5.1f a vacant position on the committee occurs for reasons other than ter
Board must appoint a qualified person in place of the resig&& fmember .
acknowledgmeirg.refitacement shall remain in office for the remaining
replaced member.

Compensation
The Audit Committee2s compensat.i
Nomination and Remuneration Gatenisieeis Tableel tothh ar e h ol d |

2 Nomination and Remuneration Committee

Composition

1) The Nomination and Remuneration Committee is made up of at least
more than half must be indeperglentAtlilecistr oreeben must be
knowledgeablexperienced in personnel management.

2) The Chairman of the committee must be an independent director.

3) A member of this committee is to be appointed its secretary.
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Scopes, duties and responsibilities afrdredNReEnmeieration €Eemmitt

1. Define qualifications needed for potential Directors and President anc
Officer.

2. Recommend qualified candidates for the positions of Directors and Pr

Executive Officer to the Board of Directors.

Define criteria of retmméor Directors and the President and Chief Execut

4. Submit the remuneration for Directors to the Board of Directors ar
shareholders for approval.

5. Submit the remuneration for the PresidectigadOfidef texthe @oard
Directors for approval.

6. Review and summari ze the Presid
year and report it to the Board of Directors.

7. Perform other tasks assigned by the Board of Directors.

w

Terms ofice

1. The NominatrwhRemuneration Committeeybastarthree

2. Members who have completed their-tgpointedyabeseen suitable by tl
Board.

3. If a vacant position on the committee or the Board occursitthe Boart
qualified directits place. This replacement shall remain in office for th
term of the replaced member.

Compensation
The Nomination and Remunerati on
Board for its decisionsthubichabled to theshamle r s 32 meet i nc

3 Enterpriggde Risk Management Committee

Composition

1) The ERMC is made up of at least three members, at least one of v
independent director and knowledgeable in risk management.

2) Quall external partiesrearasanembers.

3) The President and Chief Executive Officer serves as a member and se

Scopes, duties and responsibilities oftheécHRiskpgviaaagement Committee
1. Set policy, strategies and objegisesidbargk management
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Develop entepadgerisk management system in view of continuous efficie
Promote enterpidserisk management at all levels of the organization.
Ensure that the Company has appropriate and efficient risk managemer
Tle Chairman of theidantelgiRisk Management Committee reports the fi
the Board of Directors?® next me
Perform other tasks as assigned by the Board of Directors.

akrowb

o

Terms of office

1. The ERMC has a three year term.

2. Membershalkeocompleted theimayniseappointed as seen suitable by tl
Board.

3. If a vacant position on the committee or the Board occurs, the Board mt
qualified director in its place. This replacement can remaimgeraffice for t
of the replacedeanem

Compensation

The Enterpiised e Ri sk Management Committ
the recommendation of the Nomination and Remuneration Committee. Thi
to the shareholders3® meeting.

4 Corporate Governancge@omm

Composition

1) The Corporate Governance Committee is made up of at least three dir
one of whom must be knowledgeable in corporate governance practic
standards.

2) An independezttor must serve amddhal this committee.

3) The President and Chief Executive Officer serves as a member and se

Scopes, duties and responsibilities of Corporate Governance Committee

1. Recommend the implementation of corptwdteedbvardarideirectors.

2. Monitor the work of the Committee and the management in compliance
of corporate governance.

3. Review the implementation of corporate governance by comparing it
standards and recomniesizbar of Directoohfimual follps.
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4. Give the policy of <corporate go
team.
5. Perform other tasks as assigned by the Board of Directors.

Terms of office

1. The Corporate Governanceh@smrtitee year term.

2 Members who have completed their tapmoimay bs seen suitable by tl
Board.

3. If a vacant position on the committee or the Board occurs, the Boart
director in its place. This replacemaénirspakition fantianing term of the
replaced member.

Compensation

The Corporate Governance Committ €
recommendation of the Nomination and Remuneration Committee. The de
thelsa ehol ders® meeting.
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3 Risk management, internal control, and intert

Bangchak has established risk management and tatesnial epabld sy:s
businessachieve its objectives, while complying with related laws and re
lowering corruptiated risks. An internal audit system is in place t
achi evement of Bangchak?3s goal s.

Guidelines

1.Risk management

Bandpk has constantly ssdldinterprise risk management practices to en
achievement of the defined goals and supplement success in conform
governance while sustaining current business settings in a voldire and ex
environment. Theiswide Risk Management Committee (ERMC), m:
directors and senior executives, defines management approaches, de
Enterpriggde management system, drives for cooperation from all |
orgamtion, and controdl gisk management practices to manageable le
scope encompasses strategic, operation, financial management, compli
ri sks related to Bangchak?3sabusi

regularly to proavideliges for ensuring common understanding of all relev

2 Internal control
BCP3s internal control structure
Internal Control Committee ensngesiitd effetivengssrafian, credibility of
financial and accounting reports, and compliance with relevant legislatio
The committee reports its actions to -thield=RiskpNamagement Committ
(ERMC). BCP has putaiCahagkance DivisiDju(@er the Corporate
Compliance to coordinate and assess outcomes to ensure complianc
control development plans. To achieve this, RMD develops, inspects,
outcomes of the internal centnohggstontinuallgicating and supporting
executives, employees, and all units in compliance with internal contt
efficiency. All division managers are responsible for their respective inter
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3.Internal auditasys

Internal audisisee nt i al to Bangchak?3s bus:
governance, which ensures shareholders, the Board, and the man:
achievement . Bangchak?3s i nigdesnplend

control syst¢hs ensure suitable and reg
against rules, regulations, and laws; detects shortcomings and weakne
units on the improvement of work processes for effessncy lzantkeftedtre
defied structure, the Internal Audit has performed its duties independen
directly to the Audit Committeel ataltttroadlbard requires auditor rotation
under the correspondifihpeuBapitatitesSupervisory Board.
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3 Rights and Equitability of Shareholders

1 Rights of shareholders
The shareholdersitwresetht t 0 B &ip oy eXeraisiny theiroights & Aol
directors to perform on their behalf and the rights to make decisions on k
Board recognizes and values such rights by promoting such exercise an
violatimydepriving their rights.

Guidelines

l. Bangchak actively supports al/l
A The right to buy, sell, and transfer shares and right for dividends
A The right to receive adequate, timely information
A The right to attend saetingst votes atrthal Aeneral Meeting (AGM).
2. For each shareholders?® meeting,
more time to peruse meeting notices and other information ahead of t
3. Arrange for an opinion of the Boartifo s h ang ageral# itkm, together:
with a copy of the annual date report and a proxy form containing det
about the evidence needed for proxy assignment, along with meeting
4. Provide an opportunity for theeeshiarshbimit questoasdni ng B an
advance clarification on the meeting agenda. The Board and the |
responsi ble for attending each
5. Encourage institutional investorsaoatteindis d e r thig endniavestor n
relations officers will contact them in advance about issues under the ms
collect proxy forms ahead of meeting dates
6. Facilitate the shareholders on the meeting dates by
A Reserving adequitg skes and providitlg sehicles around mass rap
transit stations (if applicable)
A Apply the Barcode system to registratimmting baligteater efficiency ar
speed
AEmpl oy a specialized rsbaktowming!| d
for geder efficiency and transparency.
7. Appoint a neutral person t o ens
regulations.
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8. Before the meeting, the President and Chief Executive Offastmexplains
proceduaa ball@gsting on esgdnda item. The President and Chief Ex
Of ficer also solicitceuntmdghar ehol d

9. During the meeting, shareholders are given equal opportunities for exp
posing questi&wh questions, issdedeas are recorded in the meeting mir

10.0n the agenda item to appoint a Director, the shareholder can vo
nomi nees. The shareholders3s vot

11.Accordingtothealan d t h e I|€Sofmgsaciation, the sharehalder «
submit a request to the Board for an item to be added to the meeting ac
guestions, ask for explanations and express their opinions in an appr

12 After the AGddhtreholder can axfoasation to find out the results of the bs
and matters considered through
meeting minutes are publicized
from mailinghi® shareholders tleat wesvs and questions at the meet

2 Equitable Treatment of Shareholder
All shareholders are entitled to receive fair treatment. The Board is to
treatment and safeguard their fundamental rights.

Guidelks

1. All shareholdenseemgual treatment including sufficient and fair informatior
Company.

2. Shareholders have the right to cast as many votes as the shares they h
access to information and media about the Company.

3. Shareheklcan add items ted¢hiagragenda or nominate Directors aheac
meeting and in accordance with Company guidelines.

4. The shareholders can directly contact independent directors on matters «
rights via ico@bangchak.co.th

5. Bangchaltipizes meeting ravtideslevant information through its website
ahead of each meeting and mails them to the shareholders 21 day
meeting.

6. Bangchak encourages the shareholders to use proxy forms to dictate vo
tonominate Indepen@enddias proxies at a given meeting.

7. Shareholders use their voting ballots on each agenda item, particula
Individual Directors. For this, the votes equal the number of shares h
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8. Directors withdiegteests on a givewed\matter are ineligible for voting and
leave the meeting during the agenda item.

9. Directors and employees are re
i nformati on and mu s xgoitmgsuch mferemaionp
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g}/3'|2lhe Company?3®s Role tow

Bangchak is committed to looking after stakeholdeespravidse tghts &
applicablevéaThe Board establishes a process promoting cooperatio
Bangchak and stakeholders in creating wealth, financial security,
sustainability.

Guidelines

The Board recognizes and values the cdgistasfdgtiketdly lawas, igims

andair labor treatmentto émsue t he st ak e h ctieadeft.r s 3

also establishes suitable communication channels for all stakeholders a

channels for employeds atakeholders so #tedidters may more efficientl

participate in maintaining Bangc

1.Responbility to the shareholders
Bangchak is committed to conducting business with good corporate gove
and determinatiogitg feecure, sustainab@alistanding for its business t
maximize share values for the shareholders. Also, it establishes contact c
website and Investor Relations unit.

2.Responsibility to employees
Treating employees fairbl¢8sperts human rigbtg satxual discrimination. |
sets suitable, fair compensation, welfare schemes, and other benefits col
requirements. Its compensation is based on performance levels and al
term and ket performance outcdotes edmparable to the market and |
industries. Bangchak has established a provident fund, in addition
empl oyees?® hygiene and work env
develops theirtpdterhile promotincatieeir growth and providing opportunitie
developing other work skills.

3.Responsibility to customers
For customers?® maximum confidenc
Bangchak is committed tgthvapouiity of its [wradacservices, while providing
information concerning products and services that is accurate, adeqL
Finall vy, it safeguards customer
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4.Responbilitwiness partners
B a n g codeaokcdnduct for hiring and purchases provides for fair contrax
It provides technical knowhow and improves production capability, while
services. It ensures and monitors buSiresgge paftmensman augghts,
encourages them to joonration netw@/khk. business partners, Bangch:
develops innovations for mutual interests.

5.Responsibility to competitors
Bangchak conducts its business ethically anthtadtsmarerfiyr advantage
of & competitors or seeking confidential information through illicit mea
defame competitors through slander.

6.Responsibility to creditors
Bangchak treats its creditors with fairness, responsibilitgfraotly tnamsparenc
the teswf its contracts and financial obligations, particularly conditions fol
fund management, and debt repayment. It does not use dishonest r
information to harm creditors. If it cannatibrmnomalhgtcomoln icfeditors
for a joint solution.

7.Responsibility to the public sector
Bangchak values the public sector by strictly complying with applicable lay
It responds to public policies as needed in arsliitdiple witnierhasiness
approach.

8.Responbility to communities around the refinery, society, and the envil
Bangchak looks after and improves the quality of life for its neighbors arol
applying knowhow and business dageriemueréte publichdénedilues
management systems for safety, health, environment, and energy, rega
part of its business.
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3 Bisclosure of Information and Transparency

Bangchak discloses key information, whethefifianoeiglioramoaccurate,
complete, timely, and transparent manner through readily accessible
equitable and credible.

Guidelines

Scope

This policy on disclosure of I N
governance policy. The Company is committed to the fair disclosure of
shareholders, financial institutions, securitiestys)ghagesding financial
information, and the general public. It highly values communication pract
complete, accurate, timely, and regular for past information and future val
bias against positive or nbgatitmneThompany recognizes the need to ma
sensitive information for critical business information and operating strategie
with the SET and SEC criteria and terms for information disclosure.

The policy on disclostaenation cs/all modes of communication the Com
utilizes, including annual reports, quarterly performance reports, news
conference documents, letters to the shareholders, and its website in
communication atbgebngs amakorone meetings, phone conversations with ar
and investors, provision of information through the website or other media,
the mass media, and press conferences. The Company is committed to a|
those indivadis that, as stated by law, influence its management, and encc
apply this policy.
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Authorized Spokesperson

It is through the authorized spokesperson that the Company communice
analysts, investalatgoities, andastholders. This spokesperson is the vice p
in charge of investor relations, whose main duties consist of contacting an
analysts, investors, and other parties needing financial informatien, perfor
Comp anyus,s ands t tmansactions affecting the Com|

The President and Chief Executive Officer and/or the Senior Executive
Accounting and Finance, may delegate senior management team membe
interviews and caatimgrwitle thass media, provided that the contents are r
business performance and related matters, general information, past finan
matters related to publicity. However, these people are not enfitled to d
analyststbose involved in investment. Other officers are not permitted to c
or Company information privately except when such discussion is carried c
charge of information disclosure or when disdtmsmgsingmsmases under a
confidentiality agreement.

Regular Information

Such information includes Company objectives, financial status, Audit C
performance and analysis, shareholding and management struotates, risk fe
governanpolicy. The Board also includes a discussion report in the annuze
key complex matters while explaining additional key policies on operation
management. Finally, the Board discloses dbds dtiemaddiemedneectors or
sukcommittee members, or both, against the total meetings of the Board
both.

Material information

The Company does not disclose material information that has yet to b
unauthorized exaplory otherti@s (including investors, the mass media, and
until such information has been made public. When it is necessary for bt
disclose such information to related parties, the external auditgd underw
advisers; other advisers, the Company ensures that such parties exert
maintaining sensitive information. Should any sensitive information be som
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Company must I mmedi at eisyng peuldabes c | 2
and other regulations. If necessary, it informs SET to suspend trading of it
Under <certain circumstances, | f

disclosure, public disclosure of informabba delgysebiidiness reasons until a
proper time.

Quiet Period

The Company3s policy iIs to avoid

benefits any particular party dealteptigeisbperiod, that is, the pembafrom the
agen quarter to the for mal announ

transmission system. An exception applies when an issue or event occurs
Company3s perf or man c eeinformaiqserentybe n
misled; in this case the Company discloses such information to SET.

Analyst Models and Reports

Since model s, projections, and h
sui tabil ity ods,hbutsiead exmain$o3analyss thatmay
misconstrued facts so much that their projection differ significantly and c
repercussions on analysts who read such models and reports.

Guidance and Fawakidg Information

If an ann@ment hase e n mad e 0 Aermtpbriermadce @glinate i
SET, it may distribute such information through assorted means, whict
additional information such as current action plans, strategic plariteg and prc
projedeinformation which is unrelated to past information, the Company bz
on its executives?® key hypot heses
concern. Therefore, information recipients stoefidonesagagdisuch
information and should recognize that actual performance may differ marke
subject to several factors.
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Investor Relations Code of Conduct

1. Investor relations officers must perform their dutieateghtprdfesbasia
of equality

2. Investor relations officers must disclose essential information neede
adequate, and timely investment decisions

3. Investor relations officers must disclose information equally arld fairly,
relevardp t i es3 access and enquiry

4.1l nvestor relations officers must
disclose inside information

5.l nvestor relations officers must

Investor Redans Webpage

The Comp anwywwdangchgkcootdmseab IpvastpeRelétions page,
which provides access to investors and the general public to assorted inforr
way it éenstitdnal analysts or investors. The Company tries its best to enst
websiteds readiness for use and U
appearance on the website may differ from disclosed informiaios, subject tc
limitadn. At any rate, there is no significant difference in the main contents.
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3 Safety, Health, Environment, and Energy

Baghak vatuthe stewardship of safety, occupational health, the envir
energy so as to ensure that all activities fall uncstaadardematamyeinent
system that does not harm the environment, society, and communities.

Guidelines

Tle Compasyommitted to raising its management excellence by the ap
Thailand Quality Awards, which values social responsibility; protection of he
environment; and business conduct and employees. vatlcisomabe Comp
conservation, which encompasses all activities, prodllict#tlakdysbnsoesss
roles; loss prevention; and compliance with the law and public regulatior
regulations as opportunities for improveayznt aviesgamnidd be complied with,
the Company devises the SHEE policy, and all exebldieesptngesnk
including all contractors working on behalf acrdheelmipactly responsible fo
the following:

1. Complying with SHEEMehasaGpany regulations as a minimum.

2. Working safely in every process without undue impacts on themselve
properties, community or the environment.

3. Preventing losses and illnesses potentially arising from accioletsts and r
poteially leading to pollution, leaks and oil losses.

4. Allocatimgpcessary resources and information, as well as find and trair
accordance with objectives and goals.

5. Making the best use of resources (energy, water amatlycresgnitdads), con
efficiency of Company resource consumption, suiting the size of th
dficiently mamggaste and use it to its full potential.

6. Supporting reasonable procurement of products and services while ta
safety @ipangenvonmentally friendly by reducing waste and saving energy

7. Researching, developing and sourcing products and services that are
redumvastand are socially responsible to the environment and communit
modern andtinuaHEE management systems.
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8. Encourage subsidiaries and business partners to implement policies o

health, the environment, and energy; bringing about a greener society.
Under this health, safety, environmental aeceentvggepialisgyve as role
models for all employees, who must understand and obey it at all stage
achieve objectives and goals.
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(@5 4 Antcorruption

All directors and employees will not commit or support fraud in a
strictlycanply thi antiorruption measures. They will also stri
responsible parties as well as a risk management system, intert
internal audit to prevent and suppress fraud within the organizatic

Guidelines

Fraud or Corrupfiotiasrmeglence of duties or abuse of power, violation
law, ethics, regulations, or policies of the Company for unlawful gains,
soliciting, accepting, offering, or giving properties as well as other gains
officials dhey pads in business dealing with Bangchak.

Political Assistafsgsistance in the form of money or otherwise to suppc
activities, such as loans, personnel support, giving of articles or services,
promote or suppgmlaitgparty, purchase of tickets to attend a fundraising
donation to an organization with close relationship to any political party.
1 Political neutrality and political assistance

1.1Bangchak is a politically neutral business esiiyviimgtesappos and
democracy. It does not provide direct or indirect political assistance to
1.2Directors and employees enjoy their political rights and freedom

However, they must not deprive Bangaadk ajmmeenisaliit through their

involvement in politics.

1.3Directors and employees will not take part in any political activity wit
use its resources to do so.
2 Donation for charity and support fund
Bangchak supports communitydaredopmoietlb upgrade the quality of life
enhance the economy, and strengthen communities and society through
or donation for charity used for public charity only. Moreover, the s
Bangchak?3s b uapretééorsfraud, iut siust have a cledr proc
documents in compliance with Ba
3 Entertainment, gifts, and other expenditure
Directors and employees must refrain from accepting gifts on any occasio
organiziagertament, and other expenditure in an excessive, improper fashion
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officials or persons in business dealing with Bangchak. If given gifts of excessiv
occasions of gift exchange, they must refeperstickigitspective superiors.

Structure

Board of Directors

A The Board of Director compliesaaitiu gt piolicy and assign the manage
team to action

A The Board of Director assigmsndiges in order to regulate good cory
gwenancand to monitor work related to good corporate govennatiare and

Corporate Governance Committee
AMoni tor the operation of the Co
governance andokniption policy
A Review andgegwodarporate governance-@rdupinin policy for the Board c
Director
The Secretary to the Board of the Directors Office
- The office under the Corporate Compliance will monitor good corporate gov
domestically and inteymatmaleth improve the Company corporate governance pc
to report operation to the Corporate Governance Committee every quarter.
- Support and promote directors, exe
corporate Governanodé@rdafion policy.
Enterprsgde Risk Management Committee
A Regulate the policies, strategy and goalvide Esterpasagement and
develop Entempitde risk management.
A Ensure suitable and efficient risk management andhe Bahioutcomes
Corporate Strategy and Risk Management Division
- The division under Corporate Strategy and Business Development coordin:
outcomes for compliance with the p

developjagditgy and assessing the system.
- Support and promote employees to have effective risk management and ass

Audit Committee

AVerifies and reviews Bangchaks?3
adequate and confornideghpotements, and applicable laws

A In conducting its duties, if they discover questionable items or acti
| mpacting Bangchak3s financi al
degree, including corrupt practicegdhidl €pontritiese to the Board, whic

will correct them within suitable periods proposed by the committee.
Internal Audit (1A)
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- Reporting directly to the Audit Committee, this independent unit audits the pel
internal unit againditbe @d@gtions and assesses the efficiency and adequacy o
control through the application of corporate governance.

Guidelines
1. The Board and employees must conform to the corporate governanc

7.

corruption regulationisis etiek Baassigns the management to communica
corruption measures and enforce them.

. The Board and employees who violate the corporate govesnamtepolicy

regulations are subject to punishment by law or compénBaaguétions, o
will not, however, demote, punish, or harm those that refused to take par
though their refusal may deprive the Company of business opportuniti

. Bangchak must communicate the corporate goveoranaisopakegsanti

and whistleblowing channels for frauds and complaints within the Compar
channels, including orientation for directors and employees, annual sel
internal control and corporate governance, continuirgese@iays, the |
activities, and President and Chief Executive Officer Meets Employees &
such measures may be seriously implemented to ensure that supporti
enough resources and skilled personnel to enforce the measures.

. Baghak rsiuicommunicate the corporate governacoe ypilmy raeésures,

and whistleblowing channels for frauds and complaints to the publi
associates, other companies under its control, business representatives,
partnerand stakeholders through various channels, including the website
corporate governance policies of subsidiaries, directors representing Beé
service station operators, Bangchak business contact pianegaidofand BC
conduct. That way, all parties may become aware and apply such me:

. Employees must annually acknowledge the corporate govern&tfRe polic

System of their understanding and preparedness toiseipteshdagmug the p
of conduct under the corporate governance policy to their business cond
Company.

. Employees annually take a test on the corporate governance policy throt

Management System so as to assess tgandrsEgiacamunication for
the policy andcamiiption regulations for greater efficiency.

Bangchak has established disbursement regulations by defining financi
authorities, objectives, and recipients, all of wdippodguicecliaants to
prevent unlawful political help and ensure that charitable donations do
purposes, business support funds are not excuses for corrupt practices
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gifts, and other expenses conform tooihepfaalisyanfdsidit process issued b
Internal Audit.

8. Bangchak has regularly established processes for auditing sales and mal
and contract administration concerning risk to corrupt practices in c
disbursement regudatipaselsing regulations. To this end, Internal Audit prc
comments and explores for suitable corrective actions.

9.Bangchak has put in place a personnel administration process that
commitment tecartiption measures, rangsefpbn, training, performance
assessment, compensation, to promotion.

10Bangchak has established internal control for finance, accounting, data re
company processes relatedrtopdioth measures, together with control
assegnent f@onsultation about the findings of internal control.

11Bangchak has established risk management to ward off and suppr
malfeasance, by analyzing business risks, defining the importance of
measures for assessad risiatly tracking the progress of risk managemen

12Bangchak has put in place internal audit to ensure that the defined inter
and risk management can help it
requirementsegthtiad) Internal audit also helps detect weaknesses anc
advice on the development of business processes for greater efficiency
under the approach of corporate governance.

13The Audit Committee reports transactiarsntigihsigmiscpntly affecting
Bangchak3s financial standing an
remedial action within a suitable period for the Audit Committee.

14lnternal Audit can instantly report issues discakertes@hibeExesutive
Officer and the Audit Committee for further reporting to the Board.

15Bangchak has put these measures into writing as required by the interna
and in line with its policy and regulations.
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A NaGift Policy guideline announcement

A Approval form for donation to charities and reqt
the Company?®s busines

A Coneted transaction report form
A Vested interest form for Directors and manage

A Approval form for serving in other capacities f
upward
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