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e lfarnnisneuaznislfiinng
(Revenue from sale of goods and rendering of services) 93,539 94,134 128,053 107,678 134,638

mls @1anugn3)

(Net profit (loss)) 248 1,691 689 7,475 2,649
Nutlunaang
(Dividend paid) 206 190 336 1,729 1,521

a . X o g
NUAAANEABDNLLIBII W) N

(Interest paid) 733 665 1,163 760 838

Ruandng (Fuaw neRuld
(Income tax paid (received)) 616 228 1,768 1,652 1,830

Anlanealsy laminauununiinain

(Employee benefit expenses)
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v aRlH e
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4 rhiisunslaiusdueen (Stripped Water) U&Q AN
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sl
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izuumﬁmﬁwﬂmﬂmmﬁﬁm (Demineralization System)
yilfanansndszvdntinannnistugszunldi 38,000
gnunafmmssial Useudnanldanyls 646,000 uwsial

muquﬂ’dwﬁﬁﬁummz@uﬁq%ﬂ@ﬁ ANIZUATATOEYHEN
ﬁmaﬁﬁﬁﬁmmam'lsﬁtﬁﬂmiqﬂimLL@:U?Tnmmﬂ‘luquﬁ
dree uarldrinannaaesunaAey 308 euseduustn
dmszen duwmaaidumas




usun vvantlasiaay $na (UKIBU) |

n31UHa1nHa1umvzj:>mw (B|od|ver5|ty)
T2andu uay ﬂummmmumwnﬂ FNBELUILNNAN L6
NILIUUS NN fefulsznauAanidaandud ity
flaqiiudenseusaguauiies uazlssugaaunssy leun
1539 LanTny adn Iseuuunwes AundnzIuRnsa
WHUNAINIZENRBUAN N191UT2NAURANITVBILFENY A4
T pauid aesanisgoyiug resiauazdndiog lunui
AINANT

arnfuguadanauduuielsau ey A utansydu
2.UNzBU A nszunIAiayse ANuNAdaalszundenay

S Py ) ' =2 =

20 2N UNNIUNA WUTNADNIAUAIYYIUT AIXAIIN
panNUaIeN1gan W iiNInTn waziialnsung 3 I wa.
2553 lavinnaila suszuunisanssndud uuuu e n iuslf

anivguedanaunduy szuuivlennsdi (Vapor Recovery

Unit) deeiunisgayla ﬂ”lﬂmmuﬂ@nmm?mmﬂwfmmm
ANIFENFIAN9g Y Wuﬁmmw%LL@yﬁmqwmﬂﬂ‘Luwuﬂmmau

AOUAIHNLANUTIANEIATYTDIATNUAINMAIENI
Fonaw wiInawpestFEmY luwnansnuaaninguauls
fanaFANA NI BN TN R EN1saF RN AR
¥ [ < ¥ ' o = dJ 1Y -ﬂl ]
o thululsady el agiesnd Fadunytiuney
1 ] 2 v ’{) 1 v %
nannuan Wszuudszln dasmdhudainlineld nnsudi
\ = aa o  ea % Ao P
doemaeredTneny HuigeninauwazinNaANINIEuil
mlinsuindanugananysal Wnauguduliunau
dogiviAINMAINATIEN T WAL wanaintiy
o =3 9-6 % d’l o Y a dl 1 o
nsiniuinFlduedauaasdeil vinliiiaduiagends
we3dadun uarlfiduunasininanisustnasesuysduay
&ndrine) masmaui iUl lunsinumsld@nsoe



s1aviumswouunssnvsaulunuavinadauuazavau U 2553 |

msUdoauawy thivuazuavids
Werdlunsiissiadudaneden U 18nimmmade
Ao enmAanudesshe vedtndudulszsn fiuaas
sine WAun duazess (PM) eenladuedlulngian (NOX) uaz
Famaslasenlas (S0) AndrunnsgiugmnINeInIAd
ganlitlaesaniaeseensznagnaunssy

nsLsEne Aeegluguauiles Awmszmiindanisianns
mq@aﬂuLmzﬁﬁuqmeﬁmm\ﬂﬂé’%mL@uﬂﬁfmmaﬁm%\ﬂ
m'%'lquﬂmnimqﬁmLLuuﬁmTuﬁﬁ (Continuous Emission
Monitoring: CEMs) fildadszineennnavinlsianansansage
LL@:LE]nixfs”q@mme;qLmmﬁﬂumemﬁxmﬂmﬁmqﬂﬂdm
fashesiaiies Sendndu uiine ldAndeanniinsmadn
A warnaluussenniAfianasmadalseSaugundaidu
AAUIN m‘ﬁ'@'miﬁmﬂamﬁﬂxgndmﬁmﬂnﬁmmmm@‘ﬁ"
WBIAILANNIZUIUNNTHANYBILTENY uenanil wanas
PI9RTAANININEINNARIANN CEMs wazannaniiileden
munﬁaﬁqgﬂ@iqmﬁﬂmmew@@mmwﬁlmmﬁ@uﬁﬂuﬁﬁ
%ﬂﬁm%\mguﬁmﬁw e WyApameueanaansonmaaayly
aannan wasiumsairenanuulaliiugumiieguiinn
SUNICEN

uaavuazoavandaoav (un./au.u)

d w.A. 2553 UFHWNY dn1sdaesfiTiFaunszanann
NITUIUNILARTAEMATY 634,579 FuarTuaulnaanlamiey-
3 v
Wi wavdasslnadanainnisde i uazlesinunld 101,391
suarfuaulaeanlamiauwin s9uWad Y 735,970 Fu
. B g

mfuaulaeanlafifiaumin T9gaauaint w.A. 2652 1Hasann
- IR R C ol
T w2553 Hnisdunicandun 4 dadumitenaulud
AARATLl AUl WA, 2552 Buiduviaanaui 4 dutlusn
AENAINDAFINANATA AUAUMUINA VNN LALNTI9UD
T wardaeufglulnswueenladuazdamasinaanlas
643.33 LAY 185.06 Fid ANNANAL

wanANTY 136 ?;T\i‘lﬁmwzfqﬁmﬁumiﬁmﬁu%uiﬂisﬁu
Tnel¥ansiaiafiafilivinanodulaloy uaziinnsdnssnns
MaudamdydUTuiunislandaesansdunidezine
(Volatile Organic Compound; VOC) ﬁﬁluﬂum@ﬁﬁmﬂ%u‘taienu
Hesduiiedarinsanisfenanaliudaaia wasldGunis
AraadalTuuasd unTdrsinauaaluld wA. 2553
Fapnminazudaiaialudl 2554 et ldvnanmsnislunisan
gnspananase il

-
HONAUHLDER-3

Kubawaalath

rubawWaauulavlasvasvdhun 3 Udavsou




usun vvantlasiaay $na (UKIBU) |

aonlsdvaviulasou (druludrudiu)

B N ol HUdE wav it - , .
Hudawanlath HanauHLoan 3 . Uadavsou HanaugryrJIMA Hudauanlutana nudawaalslaswu
Tasvasvdun 3

Fawaslaosonlsa (dyuludauddru)

u0sTU (48 dulududdu)

Hudawaauuday

EbaE Udavsou HonaugryryIMA - Hudauanlu@ana  Hudewaalalnsou: Kudawaory=aun 1/2 Kuawaalouh

oy e
Honauxuden 3




s1aviumswouunssnvsaulunuavinadauuazavau U 2553 |

lalaswudalwa (douludruddu)

Kubawaaru-aun 1/2

A WRULav (Soda:)




usun vvantlasiaay $na (UKIBU) |

e finmsszuneiiseenganmuandeuniouaniomn
3 qn (fuszuuszuneidwieind ifinnsuilen 2 qa
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Anulungm-Ang - 5.5-9.0
Tauaztingu daulududau 5.0 Max
gagudquaiuant anuludnudau 50 Max
sasuianvanei douluaugau 5,000 Max
alan dulududou 20 Max
Flan daulududau 120 Max
Fals daulududan 1.0 Max
1lsan dauludnudan 0.005 Max

7.7 7.6 7.7 7.7 7.5 7.6
1.2 0.9 14 1.8 2.0 1.0
" 15 19 19 16 9
2,935 1,590 1,541 1,423 1,303 1,833
6 6 6 8 9 6

61 60 80 61 56 54
0.3 0.5 0.4 0.6 0.2 0.2
0.002 0.002 0.002 0.002  0.001 0.000
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geaiei lsianansanielgdiesiaannianssalunsyuaunis
mammefmqu%wﬁqﬁumqmn%\mummﬂmﬁ'ﬁﬂﬁﬁmimﬂ
Jrudeuazdfuidanaludssmad dFueyqirainnay
Tasugmatunssy lddnnsaseanldnmdnuaniszna
T WA 2553 1EENY garndaresRenianaun 2,706 fu Ui
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14971ua9 (Spent Caustic), f?@q@mﬁuﬁﬁmuuﬁq (Spent
Adsorbent), rﬁTf;Liqﬂﬁﬁ“ﬂrmLL@:ffmﬁTfnmﬁﬁmutm”a (Spent
Catalyst and Ceramic Ball), naenlwd eugnsdunse
(Contaminated Stone), 'jvmﬁmﬁqmﬁ'\ﬁul,lﬁa (Copper Slag)
waiidaindnreaden i gvendedunme 1,476 M Anidhu
Spuay 55 TesTeuAeaNa Ussnaudas 1idaannuioe



s1aviumswouunssnvsaulunuavinadauuazavau U 2553 |

uAnlulesia (Waste Water from Biodiesel Plant), auouiu  @aimndanaunuudauin it Tumniuiiiiesainiaiaonien
AINFRU (Insulation), BNNZABYANNIMIANOWY (Bitumen), WeNwe Feear 3 weweadurinnagninlliinay Wesnd
WEAN, WeevgRiflan uazvienanadin 1eadusinaiagn  AvponeulimesneuazinuanF lianzuinisen dau
o o ° o wa = 21/ ¥ PP v o A A A v ! o py o a

Unfauazmanmuauanifvesadody fedingnies  seadufivaednfeuar 26 gnaslidnuaniierrhislnAa
AINUANATINTG Fatay 72 aevaendevianda gnvindu werzatunsav vindselamdsia s

Us:tnnnIng@aaixknssu (Sogas)

p 8
[ vovidalus

B voviEssuasie

35rM1vaNINQNaIHNssy (Sogas)

B ssuuthoadhides
M un
B wnau




usun uvantlasiaay $na (UKIBU) |

nefalnasesindu tdgniuusduiduuisdawondes
fnnsfnaenuazssunaiulszamnitien Gannsandiu
Aanssuaasizimy Wil wa. 2553 ludaumesnszuaunisnas
wazgudatauiuuigann lddnisfaluasasundui g
WadAny wasiduldmiaudavunafnivus uanisaniiu
Aanssuaasgudatauniuunelzau n1sfaluanesingdu
2 Afemnnuain1siunisialuasens e Usunmnis
5 lvasiaus 150 ansaulil afusnilunsiuialuatszann 300
ART BUTVNANNAZBIALIUNTEY (Strainer) WAYATIN 2
wiiululanmaduiianns 1,000 ans dawnnisaliananals
gnidnszunuaouaeaUReNETMALALIMUANIAINIS
o 16) ¥ a ’é 3 v o Aal v
tlasiullliifagn azwiulddinisiuuaiivanadeuandan
o ! 4 A < g9
Aanan wanannduipTesdentian M luntsaauangua
v e o n e 0 . & g
udq dainldgnisdnlidszuuilasiunistuieunesindu
< o 9.y . s Y Ao P
Punialualdliunsnszanaasg@sunndeandndan dun
v 1
nseenuuu i Auiudlesiunsialua (Spill Wal) §115u
a PO ! o % o oA A
Ui 1@ aesiantsfaluaresuiduviearsiad dn1sy
v 13 13 v 1
Waamn 2 du sasiulinuAvIR iUy Setaaan
Tanianistudleusashdurieasaiiasgiumu wiaunas
v
U liAuls

aunsyuav

W3 TdenflunsUiunla sudruaudndns s oan
Srunuiignlunnsruds Wunisannistdeseinidids aa
sl e nas ﬁmmﬂ%@mu@hﬁﬂﬁwmmlwm§u§QLLﬁ
20,000 ART UVLIDUNA 16,000 ART AnLFHAANNTIHETY
dwfusausmnauavniilefieuiusasunedn Wusiuou
1,565,231 anasiet] Svlutlaqiudpdounisldanaunn 20,000
AmsauliAnlaannd 51-53 Windu 41%. 55%, uAY 67%

ANNAAL

Bluninu zmuj‘fmﬂmmumqmﬂm‘l‘ﬂmuﬂui@mf'm 15
mLﬂuwmmuwmLmummu@mawﬂ@ﬂmmm wnune
dnlufis Envadetanannisialuagesiunmesnuen
dsemne waziunisaduayuineasnsgialng dnasld

welulafiszuy GPS WnanAmadeUBansd gy
@i’mi”mnmmnﬁ’]ﬁumqmnnﬂﬁu Lﬁ@ﬁqmmu@umwﬁq
18990 @ﬂ‘l:@ﬂ’]‘&ﬂ’}ﬁ‘l,ﬁﬂ‘qﬂ’ﬁLﬂﬁlbﬁ'\iﬂ’]@ﬂ'\m@ﬂﬁ‘zwuﬁﬂ
2'\1Lmmﬁ'ammmnmuzﬁ'qﬁ’]ﬁuﬂimuqﬁﬁLwa AudUTOUIINN
ﬁwvumwmnnﬂu Aaduun1seusNTusE et aanu
gilAme wavsnsevay luaninwniendnaldeiu sauda
muua i dfuugnidunfeudseiumnuiaussing
zﬁmummiﬂquﬁﬁmmﬁm@ﬁﬁﬁﬂu?ﬂmmmm‘zmum’@
Aouandenlavud

nisUnuaniunnHuig (Compliance)

Farnisny fednmnfiRmungunaifuniichdentang
1faeunsTe Arwaens Awwrndeuuasndsay wineu
nnAukasd FUwInd v luuiusesuS ey Feald
ArnarAyuazdad e uuuel g luntsvneaueeng
\AsaAse duanannui¥ng azirvuadfulagenlung
AnsnuazagUngunielndduendsende Anulasadie
uazAswandenuda deflnnsmmadianunisljuiang
nguseenTieuly ANdaensds uazdeurnden et
feuflaz 2 Afs Tntpnizamadszdiuszunnsdanisdiu
a1dsaunsts Aculaends wazReuandendndan uas
iy deildrnnguang vwihilianag nssguidiends
mngumﬂmqq AWy ansnsodfiReungusne
Mneadesiuyievy Idedregnsies vidvy ldnedelu
AFu wiegnieAuldnmInsasineatnnislidjuRnm
ﬂgumﬂLLazi@ﬁqﬁumNﬁmmﬁﬂu

B W L muemwmeiitial o B0 &
WS Y Rt ok { pde T Wy B9 4

W W Lesass & e d o el &

e Wl =

i X

R W T WSV - —



Uny3woavinndau

uFEve udiFuisruuniedavindyinisdanisdudnadendunldlugaureanssuounisndn wagaaaung
gannmnuiumausnlulsmdlnesou we. 2548 seilesauisilaqiu venanid denanennaadlduiindne waz
MiiEuE LR AUl mzmmu‘?émﬁmma‘zuumﬁmﬁwﬁtﬁmﬁmm?ﬁ’m?qmefo’fﬂuﬁf:ﬂﬂﬁiﬁﬂ?zuuﬁuﬁnﬁm%mﬁ'ﬂ
Sunnsefindidnandasiiiepugniasuazsands daqiiu 1590+ Uszauanuddaandunilslunstengrenanisyin

o

No B e %o e % o P o X
ummmﬂmﬂumﬂuﬂ@mquﬂmwwumamﬂ LLa:qumwmuuuwﬂz@u TINUDYAANY

7

RS

Arldanadudsndenluil 2563 TneisangendnT w.a. 2552 wszannd 19,919 AuUM maﬂmﬂm@ﬂm 31 mu‘mmmﬂ
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' D) [ a aa o a o .
m"l"nmmmqmuwm"lﬂnuwamtwﬁ (Material costs of Product Outputs)

YAy 49,769,773 51,610,896 59,805,028 86,796,916 59,057,127 77,393,936
1BNUeA 436,016 665,415 607,622 1029655 1,450,198 1,728,850
Tuleda (T100) 2,680 15,535 743,896 1745659 1310013 1,728,554
Vst ldude - 3,105 67,571 62,790 23,719 33,033
anaiAdl 15,713 17,993 27,598 27,250 34,611 84,008
4 lunsnan 6,429 7,275 8,433 14,782 14,980 29,033
wasufdlunnsuan 1,177,739 1293318 1,499,759 1,887,008 2,250,021 3,093,926

' P o  a ay a o a  w .
AldanedngAuNlaiRalUAUNARATY (Material Costs of Non-Product Outputs)

ﬁwﬂuhﬂﬁammw (Slop Oil) 18,201 6,452 5,946 11,228 83,209 120,270
TRt S eI / Yisfumn 0 1,072 766 1,250 2,044 446
Y 6,731 5,418 5,648 6,173 10,216 10,919
answedlinnifunesintidenfuedes 241 80 33 49 304 830
AuziuldlFmmunmw 101 75 21 98 0 16

Q

' ' al a ..
ﬂﬂ‘i’mﬁlmﬂqﬂnitﬁmuquuﬂﬂﬂ (Waste and Emission Control Costs)

Antingeinmgunsaifnudsunaden 34,079 29,567 27,979 20,364 8,347 10,654
mﬁ@mqmqﬂmzﬁmmumﬁw 50,894 51,839 62,938 54,034 57,171 200,088
TRt 1,623 1,754 1,716 1,930 6,392 6,684
ANNNARTRALAS 1,704 2,705 6,427 10,341 7,091 5,235
AnsssuiflEnua A BN LRI adex N.A. N.A. N.A. N.A. N.A. N.A.
ANLFu NA. NA. NA. NA. N.A. N.A.

Anlgdanalunisilasnudananaan (Prevention and Other Environmental Management Costs)

AnldaNENsRARNILAZRTIATn 1,498 1,671 2,876 2,109 3,856 7,013
N YERTe T e T: 19 30 36 28 1 41 58
AnldaneiteAnEunNsszuLNs§ANIS 0 80 9% 1,120 1,247 913
ArthgeingUnaniiudnnden 291 251 122 1,109 118 10

seTamirnsnanannaaslanaznisuiraaadannldlua (Benefit from by-product and waste recycling)

Auziuman 7,896 7,389 6,534 6,508 476 3,551
NALIATU - - 976 2,549 307 297
wsan-azglifley 2,595 4,099 5,806 6,075 1,933 8,516

nIcANL 17 17 10 25 16
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Fawnden 1FEMY AnhAaTEIaTHaNNE AN AT
miﬁﬂummﬁﬁmmvalqmeé’@wﬁ'ﬁﬂndﬁ “tsz@nsnIn
dellnAlAsEgia (Eco- -efficiency)” Wnld Tealdnnlsneudn
mnmmmvmm@mﬁmmﬁmqmﬂmqmmumﬂmmnmuu
(adjusted EBITDA) @z¥iauNan1sAlunIsAuATHgRa was
Furufaafueunlaeenlamifauwndunansznusnu

AWIARDN MINNANIIANTUNNIANULATEFAAGITN WiDNA

Uds=ansnwigvaAasuanv (Eco-efficiency)

Adjusted EBITDA"

N7ENUR SRR aNAAAIaZyin 1 ANz ANE nnnneiling
Lﬂmgﬁ@zgq‘%u Toehif) 2553 13w (awnzlaendw) e
1Bunautaasueulaesntas 735,970 suaisueulaeanlos
Weuwin (Carbon footprint) AanaaieuAuT 2562 iiasann
WiEne Uil st ssinnid amasannunsfun i ufn
SrrnTATze1Andn Fenssiiufany Hesaandnlsdewin
paniiauazAndensenidlimuilsanaquainagentii
anassaeituiy WinaWidssdninmidatnmssgiaanas

(@1ULIN)

szdnanwidalinAiAsEgne =

Funuanfuaulaeanlamiiauwin (5)

asvUds=ansmMwidvanAAsuINg (@wwuindaduisnisuaulasanlsdaifauirii)

2549 2550

0.008 0.007

2551

0.017

VASISVA 2553

0.012 0.007

wnneg : dayarnneunisluanizianig

1/ fils (@) newineenduuazA@ensan (Weauilsananu anafeningu
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WINUWNA

iy ladnisimuiaauainisnsesyaaindaeld
$YANNIT2189 Competency Management ietlszifudnanin
989niinens An19Useile Competency Gap $ANAUWTEMGNG
JraAuTrysuas IRt AUy T UsaTAY naasari Ly
WAUNTI8YAAR (Individual Development Plan) 118819
saifios il Lmuﬁﬁummqﬂﬂ@ﬂ?‘fwﬁmmﬁwumﬁmw
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Successor & Talent, Company Policy, Competency ¥auluiduennia, CSR Academy, HATFIUANNITLEATAL
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MSWJUINNY:UA:NISISEUS0aaadin

sy Wnvuadhusnaliesdnaiu “esfnsusnsGaug”
fnstvuauuanislngSuainnisdumuazdnlaseaing
WOULRRAING NIAANITUATARLIL NIsTnemen LATAdEEN
uansulinineuidoudanlunisBauiuasuiieliy wazing
ande nmheaudRIFlussgnadWannidu Best Practice
dalfifauimnssn §adulszlogllunnasfueuuas
YFutlgseuaestidng n1sa¥anszuaunisFauieanla
(Web KM) iniineudnFeug ﬂi:n@ué’wmwiﬁuﬁm
Tunngvinenu panuanndseaunisal anufienienie Ang
AINNNFELIN WarE19ANgFineT] sandenistnalaupainiues
yARnTiaNeanvianEnen

wanNaINuY 13Ny lain199mnnlAsanns BCP Excellent
Trainer Aaululasantsimunanluasrnssnapuluesding tns
avasulininaudianudaarigylusulasuniaiy
qmmmmﬂumﬂwﬂmmmgmﬂumwummiﬂmumﬂa
AU L‘W@‘lﬁmqmuummfaﬂnummm BATINITUEINNTDN
azyaumuiuly uasifunisWmuiyaainsianistinedu
numauanNg wazlszaunisnlrasnuiesasinaingue

NsWouuAUMIKUINuangadw
(Career Development)
nswmupuiauilugreendniu Wunszuaunig
dudleunanunudnmmasan Ananw AnuAaInsaTes
yaanslidullaunagng fiane wazdhmnieaesesdng
fenszununslunisdanin usaiy
o MERTEUNANNI WA lUsNERTEW (Career Path)
TN Annsguanaznuananinasiduniamannu
Aautinresnsinaulunnszdy Taaudaduans
171117 (Management) WAZA183T13N (Specialist)
wiinaunnauilaniatauin luaiasuuazdsan
fimuntiauaziiauanansn
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GRI Content Index

asUans:zuavsiaviuatulinwasiidia (GRI Content Index)
Table indentifying the location of the Standard Disclosures in the report
PROFILE DISCLOSURES

Profile Description SR Page

Disclosure Number

1. Strategy and Analysis
1.1 Statement from the most senior decision-maker of the organization. 9

1.2 Description of key impacts, risks, and opportunities. 1213

2. Organizational Profile

2.1 Name of the organization. 17
2.2 Primary brands, products and/or services. 17
2.3 Operational Structure of the organization. 17-18
2.4 Location of organization’s headquarters. 17
25 Number of countries where the organization operates, and Names of countries with either major operation 17

or that are specifically relevant to the sustainability issues covered in the report.

2.6 Nature of ownership and legal form. 17
2.7 Markets served. 65-67
2.8 Scale of the reporting organization. 20
2.9 Significant changes during the reporting period regarding size, structure, or ownership. 10
2.10 Awards received in 2010. 68-69

3. Report Parameters

Report Profile

3.1 Reporting period. 20
3.2 Date of most recent previous report. -
33 Reporting cycle. 20
34 Contact point for questions regarding the report or its contents. 20

Report Scope and Boundary

35 Process for defining report content including. 20
36 Boundary of the report. 20
3.7 State any specific limitations on the scope or boundary of the report. 20
3.8 Basis for reporting on joint venture, subsidiaries, leased facilities, outsourced operations, and other -

entities that can significantly affect comparability from period to period and/or between organizations.

3.9 Data measurement techniques and the bases of calculations, including assumptions and techniques 20
underlying estimations applied to the compilation of the indicators and other information in the report.

3.10 Explanation of the effect of any re-statement (e.g., mergers/ acquisitions, change of base years/periods, -
nature of business, measurement methods).

3.11 Significant changes from previous reporting periods in the scope, boundary, or measurement methods -
applied in the report.
GRI Content Index

3.12 Table identifying the location of the Standard Disclosures in the report. 70-74
Assurance
3.13 Policy and current practice with regard to seeking external assurance -

for the report.

4. Governance, Commitments and Engagement
Governance
4.1 Governance structure of the organization, including committees under the highest governance body 18-19
responsible for specific tasks, such as setting strategy or organizational oversight.
4.2 Indicate whether the Chair of the highest governance body is also an executive officer (and, if so, 12, 14-16

their function within the organization’s management and the reasons for this arrangement).



s1aviunmswouunssnvsaulunuavinadauuazavau U 2553 |

Profile Description SR Page
Disclosure Number

4.3 For organizations that have a unitary board structure, state the number of members of the highest 19
governance body that are independent and/or non-executive members.

4.4 Mechanisms for shareholders and employees to provide recommendations or direction to the highest 1415
governance body. senior manager and executives cincluding departure arrangement

45 Linkage between compensation for members of the highest governance body, senior manager and executives -
(including departure arrangments)

46 Processes in place for the highest governance body to ensure conflicts of interest are avoided. 14

4.7 Process for determining the qualifications and expertise of the members of the highest governance -
body for guiding the organization’s strategy on economic, environmental, and social topics.

4.8 Internally developed statements of mission or values, codes of conduct, and principles relevant 10, 14-16
to economic, environmental, and social performance and the status of their implementation.

4.9 Procedures of the highest governance body for overseeing the organization’s identification and 12-16, 19
management of economic, environmental and social performance, including relevant risks and
opportunities, and adherence or compliance with internationally agreed standards, codes of conduct,
and principles.

4.10 Processes for evaluating the highest governance body’s own performance, particularly with respect -
to economic, environmental, and social performance.

4.1 Commitments to External initiatives Explanation of whether and how the precautionary approach or principle 1213
is addressed by the organization.

412 Externally developed economic, environmental, and social charters, principles, or other initiatives to which 12-13
the organization subscribes or endorses.

413 Memberships in associations (such as industry associations) and/or national/international advocacy organizations. 22, 64, 68-69

Stakeholder Engagement

4.14 List of stakeholder groups engaged by the organization. 10

415 Basis for identification and selection of stakeholders with whom to engage. 10, 14, 20
4.16 Approaches to stakeholder engagement, including frequency of engagement by type and by takeholder group. 14-16, 64, 67
417 Key topics and concerns that have been raised through stakeholder engagement, and how the organization 14-15

has responded to those key topics and concerns, including through its reporting.

Management Approach and Performance Indicators
Economic Disclosure

Performance Indicator/Description Not Not addressed Page

applicatible addressed number

EC1 Direct economic value generated and distributed, including revenues, operating costs, employee . 21

compensation, donations and other community investment, retained earnings and payments to capital

g
é providers and governments.
% EC2 Financial implications and other risks and opportunities for the organization’s activities due . 9,22
g to climate change.
e EC3 Coverage of the organization’s defined benefit plan obligations . 21
EC4 Significant financial assistance received from government. .
EC5 Range of ratios of standard entry level wage compared to local minimum wage at significant locations .
g of operation.
% EC6 Policy, practices and proportion of spending on locally-based suppliers. At significant locations of operation. . 22, 63
E EC7 Procedures for local hiring and proportion of senior management Hired from the local community .

at locations of significant operation.

EC 8  Development and impact of infrastructure investments and services Provided primarily for public . 24-27, 48-49
benefit through commercial, in-kind, Or pro bono engagement.

EC 9  Understanding and describing significant indirect economic impacts, Including the extent of impacts. . 64-65

Indirect Economic
Impacts
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Performance Indicator/Description Not Not
applicatible addressed

Environment Disclosure

addressed

Page
number

employees, by major operations.

B EN1 Materials used by weight or volume. . 22-25
g EN2 Percentage of materials used that are recycled . 33-34
- input materials.
EN3 Direct energy consumption by primary energy source. . 24
EN4 Indirect energy consumption by primary source. . 24
& EN5 Energy saved due to conservation and efficiency improvements. . 24
E EN6 Initiatives to provide energy-efficient or renewable energy based Products and services, and . 9,11, 24
reductions in energy requirements as a result of these initiatives.
EN7 Initiatives to reduce indirect energy consumption and reductions Achieved. . 24
EN8 Total water withdrawal by source. . 25
g EN9 Water sources significantly affected by withdrawal of water. . 25
EN10 Percentage and total volume of water recycled and reused. . 25
EN11 Location and size of land owned, leased, managed in, or adjacent to, Protected areas and areas . 26
of high biodiversity value outside protected areas.
EN12 Description of significant impacts of activities, products, and services on biodiversity in protected . 26-27
% areas and areas and areas of high biodiversity value outside protected areas.
% EN13 Habitats protected or restored. . 26, 59-60
N EN14 Strategies, current actions, and future plans for managing impacts on biodiversity. . 9, 11,26
EN15 Number of IUCN Red List species and national conservation List species with habitats in areas affected .
by operations, by level of extinction risk.
EN16 Total direct and indirect greenhouse gas emission by weight. . 27
EN17 Other relevant indirect greenhouse gas emission by weight. . 27
EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved. . 11, 24
% EN19 Emissions of ozone-depleting substances by weight. . 27
E EN20 NO, SO, and other significant air emissions by type and weight. . 27-29
é EN21 Total water discharge by quality and destination. . 30
:,':—zj EN22 Total weight of waste by type and disposal method. . 31
é EN23 Total number and volume of significant spills. . 32
E EN24 Weight of transported, imported, exported, or treated waste Deemed hazardous under the terms . 32
of Basel Convention Annex |, I, Ill, and VII, and percentage of transported waste shipped internationally.
EN 25  Identity, size, protected status, and biodiversity value of water Bodies and related habitats sighificantly . 30, 33-34
affected by the reporting Organization’s discharges of water and runoff
ﬁ E EN26 Initiatives to mitigate environmental impacts of products and services, and extent of impact mitigation. . 32, 65-67
E % EN27 Percentage of products sold and their packaging materials that are reclaimed by category. . 23
% EN28 Monetary value of significant fines and total number of non-monetary sanctions for non-compliance . 30, 32
E with environmental laws and regulations.
S
E EN 29  Significant environment impacts of transporting products and other goods and materials used for . 32
é the organization’s operations, and transporting member of the workforce.
E EN30 Total environmental protection expenditures and investments by type. . 33-35
o
Social Disclosure : Labor Practices and Decent Work
LA1 Total workforce by employment type, employment contract, and region. . 36
é’ LA2 Total number and rate of employee turnover by age group, gender,and region. . 36-37
B
E LA3 Benefits provided to full-time employees that are not provided to Temporary or part-time . 38
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Performance Indicator/Description \[e]4 Not
applicatible addressed

addressed Page
number

t
gﬂ 2 LA4 Percentage of employees covered by collective bargaining agreements. . 38
s
'zg‘; K LAS Minimum notice period(s) regarding operational change, Including whether it is specified . 38
g - in collective agreements.
LAB Percentage of total workforce represented in formal joint management-worker health . 38-39, 42-43
g and safety committees that help monitor and advise on occupational health and
T
a
] safety programs.
&
§ LA7 Rates of injury, occupational diseases, lost days, and absenteeism, and number of . 50-51
T
3
T - )
3 work-related fatalities by region.
',% LA8 Education, training, counseling, prevention, and risk-control programs In place to assist . 39-43
2
S
g workforce members, their families, or community Member regarding serious diseases.
LA9 Health and safety topics covered in formal agreements with trade unions. .
LA10 Average hours of training per year per employee by employee category. . 40
-
5 § LAT1 Programs for skills management and lifelong learning that support The continued employability . 40-41, 43
£ g
s é of employees and assist them in managing career endings.
£
LA12 Percentage of employees receiving regular performance and career Development reviews. . 39-43
K] - . .
é’- . LA 13 Composition of governance bodies and breakdown of employees Per category according .
-
& é to gender, age group, minority group Membership, and other indicators of diversity.
2 2
I LA 14 Ratio of basic salary men to women by employee category. . 38
E
Social Disclosure : Human Rights
= HR1 Percentage and total number of significant investment agreements That include human right .
s
5 clauses or that have undergone human Rights screening.
5
2 ] HR2 Percentage of significant suppliers and contractors that have Undergone screening on human .
o =
2 T . .
; £ rights and actions taken.
s
§ HR3 Total hours of employee training on policies and procedures. Concerning aspects of human rights . 40
3
g
= that are relevant to operations, including the percentage of employees trained.
.% é % HR4 Total number of incidents of discrimination and actions taken. . 38
ZE
c g _2Z HR5 Operations identified in which the right to exercise freedom of association and collective . 38
8952y
24 Sg bargaining may be at significant risk, and action taken to support these rights.
g HR6 Operations identified as having significant risk for incidents of Child labor, and measures . 38
% taken to contribute to the elimination of child labor.
2 _§ HR7 Operations identified as having significant risk for incidents of Forced or compulsory labor, . 38
% g and measures to contribute to the elimination of forced or compulsory labor.
B HR8 Percentage of security personnel trained in the organization” Policies or procedures concerning . 40
&8 aspects of human rights that are relevant to operations.
i% HR9 Total number of incidents of violations involving rights of indigenous People and actions taken. . 50-51
Social Disclosure : Society
>
§ SO1 Nature, scope, and effectiveness of any programs and practices that assess and manage . 53-64
E
§ the impacts of operations on communities, including entering, operating, and exiting.
. S02 Percentage and total number of business units analyzed for risks related to corruption. .
S
5 SO3 Percentage of employees trained in organization’s anti-corruption Policies and procedures. .
S
N S04 Actions taken in response to incidents of corruption. . 15
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Performance Indicator/Description (\[e]4 (\[e}4
applicatible addressed

addressed

Page
number

Compliance

the products and services.

z SO5 Public policy positions and participation in public policy development And lobbying. . 17, 65
s
; SO6 Total value of financial and in-kind contributions to political parties, politicians, and related .
b=
H institutions by country.
SO7 Total number of legal actions for anti-competitive behavior, anti-trust, And monopoly .
practices and their outcomes.
g
H S08 Monetary value of significant fines and total number of non-monetary sanctions for non- . 32, 67
5
5 compliance with laws and regulations.
Social Disclosure : Product Responsibility
- PR1 Life cycle stages in which health and safety impacts of products and services are assessed . 67
2
g for improvement, and percentage of significant product and services categories subject
T >
%% to such procedures.
E w
S PR2 Total number of incidents of non-compliance with regulations and Voluntary codes concerning .
]
- health and safety impacts of products and services during their life cycle, by type of outcomes.
PR3 Type of product and service information required by procedures, And percentage of significant . 66-67
g product and services subject to such Information requirements.
s
i_bgh PR4 Total number of incidents of non-compliance with regulations and Voluntary codes concerning . 67
=)
gﬁ product and service information and labeling, by type of outcomes.
3
g PR5 Practices related to customer satisfaction, including results of surveys measuring customer . 65
satisfaction.
PR6 Programs for adherence to laws, standards, and voluntary codes related to marketing . 67
ncné communications, including advertising, promotion, and sponsorship.
£&
gé PR7 Total number of incidents of non-compliance with regulations and Voluntary codes concerning . 67
SE
EE marketing communications, including advertising, promotion, and sponsorship by type
of outcomes.
E > PR8 Total number of substantiated complaints regarding breaches of vcustomer privacy and losses .
E&
§§ of customer data.
PR9 Monetary value of significant fines for non-compliance with laws and regulations concerning . 67
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