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Performance Data FY2021 FY2022 FY2023

Parental leave

* Paid Parental leave for the primary caregiver (weeks) 16 16 16 16
* Paid Parental leave for the non-primary caregiver (weeks) 2 2 2 2
* Breast-feeding room v v v v

Flexible Working Hours

The company recognizes the importance of enhancing work efficiency by increasing flexibility for employees to manage their
time during work and private time. Bangchak has launched a flexible working hours scheme for daytime employees to
encourage job productivity and quality of life in working-personal time management. There is a set of core work times, a
lunchtime break, and flexible start and finish times. Employees can select when to start and finish work to facilitate managing
their work time and personal time.

Work from Anywhere Policy

The company continues to support a Work from Anywhere Policy for employees whose work styles are suitable for working
from home. Thus, employees are instructed to go into the office only as required and appropriate to promote greater employee
work-life balance, as well as greater flexibility in their personal lives.

Metrics in Employees’ Engagement Surveys
In tracking Employee matric, the following aspects are addressed in Employee Engagement Questionnaires
Job Satisfaction: metric refers to questionnaires as follows;

® This organization inspires me to do my best work every day.
® This organization motivates me to contribute more than is normally required to complete my work
Purpose metric: refers to a questionnaire as follows;

®  Senior leadership provides clear direction for the future
Happiness: metric refers to a questionnaire as follows;

o | feel like | belong at this organization
Stress: metric refers to 12 open-end questions, which top 5 of which were chosen to be concern issues for improvement in
order to relieve employees’ stress.

® 12 Aspects of open-end questionnaires: Pay & Benefit, Performance Management, Work Process, Work environment,
Communication, Career Development, Empowerment, Manager, Co-worker, Policies & Direction, Diversity &
Inclusion, Others



