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�)�V�N�B�O�ð�3�J�H�I�U�T 
Review of the Process and Mitigation Measures (Remedy) 

 
Risk Issue: Safety management that affects both rail and road transportation. 
Details: 
�;�ð Possibility of community impact from accidents/oil spills during both rail and road transportation. 
Mitigation Measures: 
�;�ð Monitor the delivery plan, receiving equipment, and PM equipment maintenance plan. 
�;�ð �3�F�W�J�F�X�ð�U�I�F�ð�D�P�O�U�S�B�D�U�P�S�4�T�ð�X�P�S�L�ð�Q�S�P�D�F�E�V�S�F�T�
�ð�S�F�W�J�F�X�ð�U�I�F�ð�N�P�O�U�I�M�Z�ð�U�S�B�O�T�Q�P�S�U�B�U�J�P�O�ð�Q�M�B�O�ð�B�O�E�ð
performance together (Monthly KPI meeting). 
�;�ð Review the readiness of the emergency response team and inspect the readiness of emergency 
response equipment and rehearse emergency plans for various situations between the transportation 
contractors and the Company. 
�;�ð Manage and control the number of vehicles in accordance with the contract. 
�;�ð Survey the expectations of oil supplier partners. 
Receive complaints through: 
�;�ð Hotline: 1651 
�;�ð Website: www.bangchak.co.th/th/cg/ whistleblowing-form 
�;�ð Social: web.facebook.com/Bangchak/ 
 
Risk Issue: Personal data of the community is disclosed to the public through various channels or media 
from complaints filed with the Company. 
Details: 
�;�ð Possibility that the complaint process/channels from the community, are not complete, resulting in the 
leakage of data from complainants from the community. 
Mitigation Measures: 
�;�ð Follow the complaint process in case that there is an impact to the community. 
�;�ð Develop a community relations manual that includes teaching, work transfer (On The Job Training), 
community relations work, and complaint handling of the Company to ensure that the work is efficient and 
effective in all aspects, including confidentiality and personal data. 
�;�ð �'�P�M�M�P�X�ð�U�I�F�ð�$�P�N�Q�B�O�Z�4�T�ð�J�O�U�F�S�O�B�M�ð�E�B�U�B�ð�N�B�O�B�H�F�N�F�O�U�ð�B�O�E�ð�D�P�O�U�S�P�M�ð�N�B�O�V�B�M�ð�	�C�Z�ð�U�I�F�ð�$�P�N�Q�B�O�Z�4�T�ð�J�O�U�F�S�O�B�M�ð�E�B�U�B�ð
management working group), especially in terms of preventing data and personal data from leaking or being 
violated and disseminated. It must be clear, up-to-date, consistent with changes in the environment and 
technology, and in line with the Personal Data Protection Act B.E. 2562: PDPA. 
�;�ð �%�F�T�J�H�O�ð�U�F�D�I�O�P�M�P�H�Z�ð�U�P�ð�C�F�ð�V�T�F�E�ð�J�O�ð�U�I�F�ð�$�P�N�Q�B�O�Z�4�T�ð�D�P�N�Q�M�B�J�O�U�ð�Q�S�P�D�F�T�T�ð�C�Z�ð�E�F�T�J�H�O�J�O�H�ð�B�ð�D�M�F�B�S�
�ð�U�J�H�I�U�
�ð�F�G�G�J�D�J�F�O�U�
�ð
and effective process, hierarchy, and data confidentiality. 
�;�ð Develop a system and database for storing complaint data, complainants, and other related information 
that is efficient, effective, safe, fast, easy to use, and certified and accepted according to international standards. 


